
more than healthcare.
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Our Vision

Providence Care will lead the way  

in compassion and discovery.

Our Values

Respect & Dignity – We believe in  

the inherent worth and excellence  

of all people.

Compassion – We are sympathetic  

and conscious of the needs of others, 

and have a deep desire to respond.

Stewardship – We embrace our role  

in the responsible management of  

all that is entrusted to our care.

Our Mission 

Trusting in Providence and 

strengthened by the spirit and 

tradition of our Founders, the Sisters 

of Providence of St. Vincent de Paul, 

we enhance the quality of life by 

meeting the physical, emotional, social 

and spiritual needs of each person.

We work with our partners to innovate  

and excel in education and research.

We treat each person with respect,  

dignity and compassion.

Providence Care is 

Southeastern Ontario’s 

leading provider of 

Aging, Mental Health, 

and Rehabilitative Care. 

Fully-affiliated with Queen’s 

University and St. Lawrence 

College, Providence Care 

is a centre for health care, 

education and research, and 

a member of the Council of 

Academic Hospitals of Ontario. 

Continuing the legacy of 

our Founders, the Sisters of 

Providence of St. Vincent de 

Paul, Providence Care provides 

a range of health care and 

services at Providence Care 

Hospital, the Providence Manor 

long-term care Home and 

community locations across 

Southeastern Ontario.

752 King Street West

Kingston, ON K7L 4X3

Phone Number: 613-544-4900

Email: info@providencecare.ca

ProvidenceCare.ca
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Accessible

Providence Care Hospital (PCH) 

is designed to be accessible to all 

people, regardless of abilities. There 

are accessible washrooms and care 

spaces throughout the building, 

corridors and pathways have been 

designed to be safe for people who 

use walkers or wheelchairs. To read  

the Providence Care  

Multi-Year Accessibility plan, 

visit ProvidenceCare.ca. 

01   Providence Care  
Hospital is...

2

Scent-reduced

For the safety and comfort of those 

with allergies and scent sensitivities, 

please do not wear scented products 

or bring scented flowers when 

you come to PCH. Local florists 

are able to suggest no-scent floral 

options. Scented personal products 

include shampoos and conditioners, 

hairsprays, deodorants, colognes and 

aftershaves, perfumes and lotions.  
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Hospital Property

is 100% Smoke Free

 

**show as grass

3

Respectful environment

Providence Care values respect, 

dignity and compassion and we work 

to ensure that our patients, clients, 

families, visitors, staff and volunteers 

are treated with care. In keeping with 

these values, abusive, aggressive or 

violent behavior is not tolerated in 

our facilities. We thank you for your 

consideration and cooperation in 

making Providence Care Hospital  

a safe place to be for all.

Working toward designation 

under the French Language 

Services Act

Providence  

Care is working 

towards being 

able to provide services in  

both official languages. Signage 

throughout PCH is bilingual,  

and where possible information 

is made available in English and 

French at point of service. Please 

speak to your care team if you 

require services in French or 

other languages.

Providence Care Hospital is...

Smoke-Free

In accordance with the Smoke-Free 

Ontario Act, smoking is not permitted 

anywhere at PCH. This includes inside 

the building as well as the entire PCH 

grounds. Smoking is not permitted 

in the parking lot or inside cars in 

the parking lot. Violators are subject 

to fines and disciplinary action. For 

information about support to quit 

smoking, see page 16.

english

français

Level 1 - Main Entrance

Level 1 - Cafeteria Patio

Level 1 - Patient Transfer Entrance

Level 0 - Heritage 0 Courtyard

Hospital property boundary

Walking route to get off hospital property
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Welcome desk

As soon as you come in the main 

entrance, you will see our Welcome 

Desk. From morning to evening, 

Reception Services staff and  

Volunteers are at the desk to answer 

your questions and help you find  

your way through PCH. 

Fixed signage

There is a wall-mounted map of PCH 

at the main entrance and at other 

entrances to the hospital. Outside 

of every elevator there are maps 

that show where you are. Signs 

throughout the building will direct 

you to key destinations and welcome 

you to care areas. 

Wayfinding kiosks and  

digital signage

Kiosks in the main lobby, in the Clinics 

waiting room, and outside each 

inpatient unit are a self-serve option 

to look up your destination at PCH 

and receive on-screen directions.

Colours of signs, walls and 

other interior design elements

Purple and Red: Spaces located in 

the Downtown of PCH such as the 

Welcome Desk, the Cafeteria and 

outpatient therapy and clinics are 

marked with purple and red on our 

maps and on signage. These are the 

most public spaces in the hospital, 

and are accessed by outpatients 

and inpatients.

Orange, Blue and Green: Inpatient 

units are located in three “wings” 

of the hospital. Each of the wings 

has signage and wall colouring in a 

specific colour to help you identify 

your location:

Heritage – Orange

Lakeview – Blue

Parkside – Green

Providence Care Hospital (PCH) is a large building with many different destinations, 

rooms and spaces. Finding your way around may seem challenging at first; however, 

there are several elements incorporated into the design of the hospital to help you. 



Room numbers

Room numbers all begin with a letter 

indicating what area of the hospital  

you are in: H (Heritage), L (Lakeview),  

P (Parkside), D (Downtown), followed 

by the level (0, 1, 2) and then the room 

number. 

Inpatient rooms are numbered 1 

through 290. There are no duplicate 

room numbers in PCH. When you 

stand at the care desk on each unit 

and look towards the inpatient rooms, 

the room numbers in each pod are 

visible above the entrance to that area.

Finding your way 5

The part of the hospital building that includes the main entrance, Cafeteria,  

Gift Shop and retail services, Rehabilitation Therapy Centre and Learning Centre 

(etc.) is referred to as the “Downtown” of PCH.

Names of inpatient units: Heritage, Lakeview, Parkside units 

The inspiration for the design of Providence Care Hospital comes from our 

location at the “Water’s Edge” of Lake Ontario. The names of our three inpatient 

wings reflect our immediate surroundings:

Lakeview

Overlooks the waterfront

Parkside

Closest to Lake Ontario Park

Heritage

Looks towards the heritage lands, 

including the Rockwood building

DOWNTOWN

INPATIeNT UNITS

Heritage

0   H.061 - H.090

 1   H.161 - H.190

 2   H.261 - H.290

Lakeview

0   L.031 - L.060

 1   L.131 - L.160

2   L.231 - L.260

Parkside

0   P.001 - P.030

 1   P.101 - P.130

2   P.201 - P.230
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Heritage 0
Forensic Mental 

Health

Lakeview 0
Adult Mental

Health 

Parkside 0
Adult Mental

Health

Forensic Mental Health 
Admitting entrance A

ReceivingC
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11

12

13
14

15

16

17 18

Level 0

Areas of Interest 

Archives & Corporate Records

Central Equipment Depot

Environmental Services

Exercise Room

Food & Nutrition Services

Gymnasium

Harmony Centre

Lockers – Staff

Lockers – Student

Mail Room

Maintenance 

Materiel Management

Ontario Review Board Meeting Rooms

Psychiatric Patient Advocate Office

Receiving

Therapy Pool

Transportation & Logistics

Volunteer Services
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11
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1

8

5

3
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6

13

12

14

15

17

16

18

Legend

Stairs

Information

Washrooms

Elevators
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Level 1

Areas of Interest 

Cafeteria

Cashier

Clinics

Group Room

Hair Salon

Laboratory Services

Private Dining Room

Protection Services

Seniors’ Day Rehabilitation

Staff Scheduling

Rehabilitation Therapy Centre

Registration

Retail 

University Hospitals Kingston 
Foundation

Vendor Display Area

Walking Track   
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10

11

2

1

8

5

3

9

6

13

12

14

15

16

Main entrance

Patient Transfer 
entranceB

Heritage 1

Rehabilitation

Lakeview 1

Rehabilitation 

Parkside 1

Rehabilitation

1

2
34

5

6

8

7

9

10

16

13
15

14

12

13

11

Legend

Stairs

Information

Washrooms

Cafeteria

Café 

Gift Shop

Elevators

Lobby
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Level 2

Areas of Interest 

Administration

Admin A Meeting Room

Boardroom

Classroom A 

Classroom B

Classroom C

Classroom D

Client & Family Resource Centre

Clinical Records

Computer Training Room

Corporate Services

Financial Services

Founders’ Hall

Health Sciences Library

Human Resources

Information Management  
& Technology

Learning Centre

Meditation Room

Occupational  
Health &  
Infection  
Control

Patient  
Relations

Professional  
Practice

7

4

10

11

2

1

8

5

3

9

6

13

12

14

15

17

16

18

Heritage 2
Complex Care &
Palliative Care

Lakeview 2

Complex
Care 

Parkside 2
Seniors

Mental Health

74

10

11

13

14

15

17

19

16

18

2

8

5

3

9

6

21 

23 25

27

24

26
28

2212

20

1

Quality & Risk Management

Queen’s University  
Department of Psychiatry

Redevelopment & Planning

Research

Spiritual Health

Westwood School

Worship Centre

19

20

21

22

23

25

27

24

26

28

Legend

Stairs

Information

Washrooms

Elevators
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Contacting PCH

By phone: 613-544-4900

By email: info@providencecare.ca 

By mail: 

Providence Care Hospital 

752 King St. West 

Kingston, ON 

K7L 4X3

Mail to inpatients at PCH must include  

the following on the envelope:

    Inpatient Name 

Client Care Unit (eg. Heritage 1)

Mail is delivered to patients and clients  

each morning, Monday through Friday. 

Patients and clients can also receive  

email by having messages sent to: 

emailapchpatient@providencecare.ca 

@

Welcome! 

At PCH we welcome 

and recognize the 

importance of family 

and friends to patients 

and clients. Visitors are 

encouraged to come 

and spend time with 

loved ones, as they 

have an important role 

in health care delivery 

and wellness. 

PCH does not have 

hospital-wide visiting hours. 

Family and friends are asked 

to speak with the patient and 

the care team if you have 

questions about best times 

for visits. 

Please note that the main 

entrance is open (unlocked) 

between 6 a.m. and 10 p.m. 

After 10 p.m. the doors 

are locked to ensure the 

safety and security of 

patients and staff through 

the night. Visitors can 

enter the hospital by using 

the intercom at the main 

entrance. A Protection 

Services officer will respond 

to open the doors.

9



Visiting PCH10

Getting to PCH 

By bus: Kingston Transit stops at the corner of King Street West and 

Portsmouth Avenue. Both the Express and regular routes make scheduled 

stops here. For information regarding bus routes visit www.cityofkingston.ca. 

By bicycle: There is a covered bicycle shelter near the main entrance of the 

building. Cyclists are encouraged to lock their equipment – Providence Care  

is not responsible for any lost, damaged or stolen bicycles. 

By car: PCH’s main entrance is located at 752 King Street West. Enter the 

campus at the lights at Portsmouth Avenue and King Street West. Continue 

straight following the signs for the Main Entrance.

Parking at PCH 

Parking at PCH is on a ‘pay-on-exit’ gated system. Press button for a ticket at 

entry gate. Take your ticket with you and pay before leaving. There is one pay 

station located in the main lobby and two in the parking lot.

Parking rates for patient, client, and visitors are: 

    Daily pay-on-exit 

$2 for the first hour

$1 for every 30 minutes thereafter

$6 daily maximum (24 hour period), no in/out privileges.

    10-exit pass* 

$50 for 10 passes

One pass allows in/out privileges for 24 hours from time of first entry.

      Monthly reduced rate pass* 

$41 per month 

Unlimited in/out privileges. 

*Available for purchase at the Cashier’s Office.
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Main entrance

Patient Transfer 
entranceB

Forensic Mental Health 
Admitting entrance A

ReceivingC

11Visiting PCH

Staff Parking

Parking for Patients, 
Clients, Visitors and 
Volunteers

Parking for Individuals 
with Reduced Mobility  
(M-F, 8 a.m. – 5 p.m.)

Accessible Parking

Pay Station

Kingston Transit bus stop

2

1

3

$

Accessible and reduced mobility parking

There are spaces designated for individuals with Accessibility  

permits located closest to the Main Entrance. All vehicles  

parking in accessible spots must display a valid Accessible  

Parking Permit issued by the Ministry of Transportation. 

The parking spaces closest to the Main Entrance, 

with the exception of Accessibility Parking 

spaces, are designated for individuals with 

mobility issues on weekdays (Monday  

to Friday, 8 a.m. to 5 p.m.).

If you encounter a problem, 

have a payment question, 

or experience difficulty 

with parking, please 

direct your inquiries to 

Protection Services at  

613-544-4900 ext. 51053. 

Up-to-date information 

about parking is available 

on our website at 

ProvidenceCare.ca. 

1

2

3

$

$

$
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WiFi

There’s complimentary WiFi available 

throughout the building. Select  

‘PC_GUEST_WIFI’ in your network 

settings. You will be prompted to  

Log in with Facebook or to create  

an account. Read the Acceptable Use 

Policy and click ‘Accept’. Individuals 

can use the created account on up  

to three devices. 

Telephones

There is a payphone located in the 

main lobby for public use.  

To make a local call from a PCH phone, 

you must dial 9 to get an outside 

line. Long distance phone calls must 

be made by using a calling card or 

prepaid phone service. 

Diversity and social inclusion 

Providence Care is committed to 

fostering a respectful environment 

that responds to the diverse care 

needs and diverse backgrounds of 

our patients and clients. We invite 

and encourage you to share with us 

any information that can aid us in the 

services provided to you.  

Spiritual health, worship  

and meditation 

The Spiritual Health department at 

PCH provides compassionate care 

to the whole person and their loved 

ones – realizing their needs are 

spiritual, emotional, physical and 

social. Spiritual Health Practitioners 

respond to all persons, respecting 

their beliefs, values, and traditions. 

For specific needs, and if the 

patient or client requests it, Spiritual 

Health Practitioners can contact 

representatives of diverse religious 

denominations. 

The Worship Centre at PCH is 

located on Level 2, and is intended 

to facilitate diverse spiritual health 

practices, including ceremonies and 

religious services, personal reflection, 

meditation and prayer. The Worship 

Centre features a labyrinth based 

on the famous labyrinth in Chartres 

Cathedral in France, and allows for 

meditative movement (whether 

walking or in wheelchair). The Worship 

Centre is a welcoming place for every 

person, regardless of beliefs, to find 

and feel “sanctuary.” 
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Also located on Level 2, the 

Meditation Room is designed 

for individuals of all faiths 

and can be used for small 

group and individual spiritual 

health practices, including 

prayers, mindfulness exercises, 

spirituality groups, yoga, 

T’ai Chi, and meditation. The 

Meditation Room features 

the four cardinal directions 

on the floor and walls so 

that individuals can orient 

themselves in specific 

directions for worship and 

prayer. The Meditation 

Room is also equipped with 

ventilation that enables 

Indigenous persons and others 

to participate in smudging 

ceremonies used for healing  

and centering. 

Overlooking Lake Ontario 

Park, the Healing Garden is an 

exterior worship space that is 

fully landscaped with walking 

paths, a Classic labyrinth and 

seating areas. It has been 

designed to offer a peaceful 

sanctuary among nature 

and offers opportunities for 

spiritual renewal and centering. 

For more information on scheduled 

services or on the use of these 

spaces you can visit our website at 

ProvidenceCare.ca or contact the 

Director, Spiritual Health, Mission & 

Ethics at 613-544-4900 ext. 53383.



Therapy and wellness

The Therapy Pool is a heated pool 

located on Level 0 of PCH. The pool is 

available for rent by community groups, 

and is available for use by individuals 

during Community Pay Pool times. The 

Therapy Pool is accessible with a ramp 

to assist clients into the water.

To book yourself into a Community 

Pay Pool slot please do so in advance 

by calling the Pool Attendant at  

613-544-4900 ext. 50321. Tickets for 

the Therapy Pool are $3 each and 

can be purchased Monday to Friday 

from 8 a.m. to 4 p.m. at the Cashier’s 

Office, located on Level 1 beside the 

Welcome Desk. After 4 p.m. tickets can 

be purchased from Reception Services, 

located at the Welcome Desk.

Up-to-date pool schedule and 

booking guidelines are available at 

ProvidenceCare.ca. 

The Gymnasium is located on Level 0 

of PCH, near the Therapy Pool. It has 

adjustable basketball nets as well as 

other features to provide active space 

for Providence Care patients and clients. 

Community groups may also book the 

Gymnasium during identified times.

The entrance to the Walking Track 

is located on Level 1, near the 

Rehabilitation Therapy Centre. It is  

50m and runs in a loop overlooking  

the Gymnasium. The Track is used 

Monday-Friday for therapy-related 

activities for patients and clients. On 

evenings and weekends, the Track is 

open to individuals for unsupervised use.

Visit ProvidenceCare.ca for the Therapy 

Pool, Gymnasium and Walking Track 

schedules and booking guidelines. 

Outdoor areas for therapy,  

group and individual use

PCH has several outdoor spaces which 

support the overall health and well-being 

of patients, clients and staff. Outdoor 

courtyards, gardens and terraces 

provide a comfortable place for visits, 

social activities and interaction with 

nature as well as additional therapy 

areas and resting spaces. 

Visiting PCH14
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The following are publicly-

accessible outdoor spaces:

    Healing Garden and 

Labyrinth, located near the 

Cafeteria Patio and beside 

Parkside 0

    Cafeteria Patio, accessible 

from the Cafeteria according 

to seasonal use

   Gardens and walking paths

    Downtown Courtyard on 

Level 0

    Rehabilitation Therapy 

Centre Courtyard, located 

near the main entrance 

and from the Rehabilitation 

Therapy Centre, and 

providing different terrains 

for therapy activities

There are also outdoor spaces 

accessible on each inpatient 

unit, without requiring users  

to take stairs or elevators:

    Screened-in porches

    Courtyards*

* Some of the courtyards at PCH 

are equipped with a barbeque. 

Regulations require these be 

operated by trained staff only. 

* The courtyards pictured here  

are of ground level only.  

Courtyards above ground  

are noted for location only.

Healing Garden

Cafeteria Patio

Downtown Courtyard

Rehabilitation Therapy 
Centre Courtyard

Heritage 1 Courtyard

Heritage 0 High Secure 
Courtyard

Heritage 0 Secure  
Courtyard

Heritage 0 Courtyard

Lakeview 1 Courtyard

Lakeview 0 Courtyard

Parkside 1 Courtyard

Parkside 0 Courtyard 

Parkside 2 Courtyard

Lakeview 2 Courtyard

Heritage 2 Courtyard

3

Main Entrance
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The Client and Family  

Resource Centre

The Client and Family Resource Centre 

is located on Level 2. It is open to 

patients, clients, families, volunteers, 

staff and members of the community. 

It provides access to a range of 

resources and educational materials, 

which can be read in the library or 

borrowed. The Resource Centre 

includes a comfortable seating area 

for quiet activities and access  

to computers.

The Learning Centre

The Learning Centre at PCH includes 

a large gathering space called 

Founders’ Hall, as well as classrooms, 

computer labs, washrooms, a 

kitchenette and a coatroom. It is 

a venue for educational and other 

activities for patients, clients, families, 

PCH staff, partner health service 

providers and community members. 

A calendar of events and information 

on how to inquire about booking the 

Learning Centre can be found  

at ProvidenceCare.ca, or by  

emailing info@providencecare.ca. 

Support to quit smoking

A partnership with the Ottawa Model 

for Smoking Cessation (OMSC) 

is being used as a framework for 

helping patients and clients with their 

smoking cessation or harm reduction 

goals. For more information, speak 

with your care team.

Stay for a meal – food and  

drink at PCH

The Cafeteria at PCH is located on 

Level 1 and operated by Sodexo. 

The Cafeteria features a full menu 

of Starbucks beverages, alongside 

Sodexo’s wide variety of freshly 

baked items, innovative hot food 

menu and cold grab-and-go features. 

All items are prepared fresh daily.  

The Cafeteria offers a two-level 

indoor seating area as well as an 

outdoor patio for seasonal use.  

There is also a microwave and  

water dispenser available.
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Cafeteria hours are 6:30 a.m. to  

5:30 p.m. Monday to Friday and  

9 a.m. to 3 p.m. on weekends.  

Please note: Cafeteria hours are 

subject to change. For current 

service hours, please refer to 

signage in the Cafeteria or visit 

ProvidenceCare.ca.  

A private dining room located at the 

entrance to the Cafeteria on Level 1 

is available for bookings for special 

events. Patients, clients, visitors and 

staff can inquire at the Welcome Desk 

for information to book the dining 

room. Arrangements for catering can 

be made by speaking to a retail staff 

member or by calling the Dietary 

Office at 613-544-4900 ext. 53600.

There are vending machines located 

in the Cafeteria serving a variety of 

cold drinks and snacks. The vending 

machines are accessible 24/7.

Coffee, food and snacks  

by VOCEC

PCH is proud to feature the At the 

Lake Café in our main entrance 

on Level 1. Operated by Voices, 

Opportunities and Choices 

Employment Club (VOCEC), At the 

Lake Café offers locally roasted coffee, 

tea, cold drinks, a variety of baked 

goods, all freshly baked on site. Salads, 

snacks, sandwiches, soups, and a hot 

special of the day are also available. 

The At the Lake Café employs  

clients of Providence Care’s mental 

health services, recognizing the 

importance of employment in overall 

health and wellness. VOCEC is a not-

for-profit corporation that operates 

several affirmative businesses in 

Kingston. For more information,  

visit ProvidenceCare.ca.

Volunteer Services

Volunteer Services supports a number 

of unit-specific and hospital-wide 

programs to engage patients, clients 

and families in social and recreational 

activities. A calendar of events is 

available on each inpatient unit and on 

digital screens throughout the hospital.

For more information about  

volunteer-led programs contact  

the Director, Volunteer Services at  

613-544-4900 ext. 53062. To apply  

to become a volunteer visit our 

website at ProvidenceCare.ca. 
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The Gift Shop by Providence 

Care Volunteer Services

The Gift Shop is located on Level 1, 

down the hall from the Welcome 

Desk, and is open five days a week, 

Monday to Friday. The Gift Shop 

offers a wide variety of gifts from 

clothing and fashion accessories to 

ornaments and decorations. The Gift 

Shop also offers assorted snacks and 

greeting cards. Proceeds from the 

Gift Shop support Providence Care’s 

Patient Comfort Fund.

Special displays,  

activities and sales 

There is a public area located near 

the Gift Shop where Providence Care, 

partner organizations and vendors 

may set up displays, activities or 

temporary sales. This vendor display 

area must be booked in advance.  

For more information, email  

info@providencecare.ca. 

Meeting rooms and other 

shared spaces

There are several meeting rooms 

located throughout PCH. During 

business hours, they are used primarily 

by Providence Care to support clinical 

and operational needs. Some spaces 

are designed specifically for use by 

clinicians, patients, clients and families, 

while others are equipped to support 

a wider range of activities including 

presentations with audio-visual needs. 

Meeting Rooms and shared spaces 

are bookable through Providence 

Care’s internal Outlook system and 

can be booked by staff. Some rooms 

require approval for a booking to be 

confirmed. Patients, clients and family 

members can speak to a member of 

their care team if they have questions 

about booking a meeting room or 

other shared space. 

Up-to-date information on  

bookable spaces is available at 

ProvidenceCare.ca.  

Purchases and banking 

The Cashier’s Office is located in the 

main lobby beside the Welcome Desk, 

and is open Monday – Friday, from  

8 a.m. – 4 p.m. This is where visitors, 

patients and clients can pay for 

patient/client billings, purchase 

parking passes as well as other passes 

and tickets related to paid services at 

PCH. The Cashier is also able to make 

change for individuals wishing to use 

vending machines. There is an ATM 

located on Level 1 opposite the Gift 

Shop that is available for all to use. 
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& services

What to expect during  

an inpatient stay

Everyone who works, learns or 

volunteers at Providence Care 

is working together to provide 

high quality, safe care. Here are 

examples of what to expect on 

inpatient units at PCH:

    There are whiteboards in each 

inpatient room: These boards 

make it easy for patients/

clients and the care team to 

communicate with one another.  

    Everyone who works or 

volunteers at PCH wears an 

identification (ID) badge, 

with their name and title, so 

you always know who you are 

speaking with. If you do not  

see an ID badge, please ask. 

    Care team staff will check-in 

with inpatients in their rooms 

and on the units on a regular 

basis during the inpatient stay. 

This is known as Intentional 

Rounding. The team is ensuring 

patients are comfortable 

and safe, and that the call 

bell is within reach. For more 

information about Intentional 

Rounding, please speak to a 

member of the care team.

Helping us understand  

what is important to you

Each person makes choices about their 

health care goals based on personal values 

and beliefs. Providence Care respects the 

dignity of each person and their choices 

for healing and recovery. Conversations 

about goals for care and treatment 

options help the health care team develop 

care plans with each patient and client, 

taking into account all possible options.

Providence Care provides nursing and 

medical services within its resources and 

appropriate to individual patient needs. 

Necessary equipment and trained staff 

are available for intervention if required.

Soon after admission to an inpatient unit, 

the care team will initiate a conversation 

with the patient or client about the extent 

of Treatment and the patient/client’s own 

wishes about their care. 

19
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The patient/client may choose 

to include loved ones in this 

conversation or conversations. 

Information gathered here will be 

recorded by a physician on the 

patient’s clinical record. 

When a patient or client is assessed 

by the attending physician as being 

incapable of making treatment 

decisions, the Substitute Decision 

Maker will become involved in 

decisions about care. A Substitute 

Decision Maker is identified in Power 

of Attorney documents or in the 

hierarchy of relationships outlined in 

provincial legislation. If the patient 

has no Substitute Decision Maker, the 

Extent of Treatment is determined 

in accordance with applicable 

legislation and recorded on the 

patient/client’s clinical record. 

Patients who have completed a 

Power of Attorney for Personal Care 

and Property and/or a document 

containing expressed wishes about 

their care choices are asked to share 

these with the care team during 

admission, or as soon as they are 

completed.

Inpatient units and rooms

PCH has nine inpatient units (270 

private rooms), providing a range of 

specialized care and services. The 

units are located in the Heritage, 

Lakeview and Parkside wings of the 

hospital. Each of the private rooms 

includes access to a private washroom 

as well as features designed to 

support patient and client comfort 

and care.

Typical inpatient room layout
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Intercoms

At the entrance to each inpatient unit 

there is an intercom connected to 

the unit’s care desk. This provides a 

way for anyone who needs assistance 

entering the unit, or who is entering 

the unit after hours, to communicate 

with unit staff.

Call bells

PCH is equipped with a call bell 

system in all inpatient rooms and 

several other inpatient spaces  

(e.g. porches, courtyards, dining 

rooms etc.). Patients and clients or 

family members can use the call bell 

system to inform staff they need 

assistance. The device is activated  

with the touch of a button or with a 

pull cord; accessible devices (e.g. pillow 

speaker) are available for individuals 

who cannot activate the call bell system 

with the button or pull cord.

Televisions and DVD players

There are televisions on each inpatient 

unit in the Living Room/Kitchenette. 

Additionally, each inpatient room includes 

a remote-controlled 32-inch monitor fixed 

to the wall opposite the bed. 

Information about how to purchase 

television services in an inpatient room 

is available by calling 613-544-4900 

ext. 53398 (10 a.m. to 6 p.m. Monday to 

Friday) or visiting ProvidenceCare.ca.  
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Patients and clients who wish 

to connect a DVD player to the 

television in their room may need  

to provide an adapter.

Integrated bedside terminal 

Inpatient rooms on Rehabilitation 

and Complex Care units have an 

18-inch HD touchscreen monitor 

located at the 

bedside called 

an Integrated 

Bedside 

Terminal (IBT). 

IBTs provide 

access to TV services and a phone. 

The IBT also provides patients with 

access to environmental controls in 

their room (temperature and blinds).

IBTs at Providence Care Hospital  

can display information in English 

and French. 

Lighting

Lights in inpatient rooms can be 

controlled from the switches at the 

room entrance or on the wall by the 

bedside; accessible devices (e.g. pillow 

speaker) can also be used to adjust 

the lighting. There is an individual light 

over the bed to allow for low light to 

read in the evening and a light outside 

the washroom door that is intended to 

act as a night light. This light is set to 

be on at a low level automatically at 

night, but it can be customized  

(off, dimmer, brighter, etc.).  

The light inside the washroom is on a 

sensor and will turn on automatically 

when the washroom is in use. 

Lighting instructions are affixed to 

the wall at the room entrance.

Room temperature

The temperature of inpatient rooms 

can be adjusted up or down by two 

degrees. This can be achieved using the 

thermostat on the wall. In rooms where 

there is an IBT there is also the option 

of using the touchscreen controls. 

For inpatient rooms without a thermostat 

or IBT, patients and clients can speak 

to a member of their care team.

Window blinds

The blinds in inpatient rooms can  

be controlled up, down and open, 

and/or closed (venetian blinds).  

This is achieved using the switch at 

the window. In rooms where there 

is an IBT there is also the option of 

using the touchscreen controls. During 

spring and fall months (dependent on 

temperature and weather), window 

vents can also be opened to access 

fresh air, sounds and smells.

Meals on inpatient units

Each inpatient unit has its own dining 

room space(s). These rooms provide 

inpatients with a view of the outdoors 

and create an environment similar to 

mealtime experiences at home and in 

the community.  
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This approach, called the Dining  

Room Model, offers patients and 

clients more flexibility and recognizes 

the importance of healthy, enjoyable 

food to overall health. 

Meals are served in the Dining Room, 

with the exception of breakfast which 

is served in patient rooms for all units 

on Level 1, Heritage 2 and Lakeview 2.  

There may also be times when patients  

are unwell or for other care-related 

considerations, where eating in the 

Dining Room is not possible. In these 

situations, the patient/client and care 

team will determine the best option 

(eg. Tray service to the room).

Patients are served three meals per 

day as well as an evening snack 

(more if your therapeutic diet 

requires it). Patients are able to 

choose from two main course options 

and other available food options at 

mealtimes in their unit dining room. 

Regular menu options are advertised 

on the screens in the dining rooms. 

All patient meals are prepared  

onsite at PCH in our in-house kitchen, 

by certified Red Seal Chefs. Our 

cardiac-friendly menu offers healthy 

and nutritious options that are low in 

salt and fat. Should you be referred 

to see the Registered Dietitian, you 

will be visited for a clinical nutrition 

assessment and education. Your menu 

and snacks will be adjusted to meet 

your individual nutritional needs and 

the Logistics and Nutrition Assistants 

will guide you in making choices that 

are within your diet at mealtime.    

PCH adheres to a philosophy called 

Meal Time Matters, which promotes 

a focus on nutrition and reducing 

disruption and interruption during 

meals. Hospital staff, physicians and 

volunteers work together to support 

this practice and to encourage 

enjoyment and socialization when 

patients gather for meals. Families 

and visitors are also encouraged 

to participate in this approach and 

philosophy.

For questions regarding the menu, 

or for specific dietary restrictions, 

please contact the Dietary Office at  

613-544-4900 ext. 53600.

If you have any other questions, 

please contact the Director, Logistics, 

Food and Nutrition Services at  

613-544-4900 ext. 50033.

Falls prevention

Upon admission, inpatients are 

assessed for risk of falling as part of 

the Providence Care Falls Prevention 

program. If a patient or client is found 

to be at high risk of a fall, the care 

team will ensure additional safety 

measures are put in place. Patients 

and clients who have concerns 

about their mobility while at PCH are 

encouraged to speak with a member 

of the care team for assistance. 
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Personal belongings

Inpatients are encouraged not 

to bring valuables to PCH for the 

duration of their stay. Personal items 

such as clothing and support aids 

(for example, eyeglasses, contact 

lenses, dentures, hearing and 

mobility aids) should be kept in  

your room. 

Patients may bring and use cell 

phones, laptops and tablets; 

however, in order to protect the 

privacy of others, please do not 

take photographs of people in 

the hospital without first asking 

permission. When using a device 

outside of an inpatient room, please 

use headphones. All people in PCH 

are asked to be considerate of 

others when using cellphones (eg. 

turn down/off ringers if possible, 

find appropriate spaces to have 

conversations, etc.)

Small electrical appliances used for 

food and drink preparation (eg. kettles, 

coffee makers, toasters, heaters, etc.) 

may not be brought into the hospital 

for personal use in patient rooms, 

meeting spaces or offices. There are 

kitchenettes in each inpatient area 

for patient and client use. These 

spaces are equipped with standard 

appliances. 

Electrical items such as alarm clocks, 

DVD players and electric razors must 

be safety-checked before use. 

To have an item safety-checked, 

please place a service call to  

613-544-4900 ext. 34948 (FIXIT).

Providence Care is not responsible 

for the loss, theft or damage of any 

personal belongings. If you need to 

contact Lost and Found, please call 

613-544-4900 ext. 51053.

Laundry services

Complimentary laundry facilities are 

located on each of the nine inpatient 

units. A member of your care team 

can instruct you on when and how  

to use the facilities on your unit.

Hair Salon

There is a Hair Salon for patient 

and clients located on Level 1, down 

the corridor from the Gift Shop. 

Information about bookings and 

pricing is available at the Care Desk  

on each unit.

Financial Services and  

Cashier’s Office

The Financial Services department 

offers a trust account service for 

inpatients at PCH. Patients, clients 

and legally-appointed substitute 

decision makers can arrange to have 

Financial Services hold money for 

individuals through their inpatient 

stay. Access to the account is then 

available Monday – Friday, from  

8 a.m. – 4 p.m. at the Cashier’s Office 

on Level 1, beside the Welcome Desk. 
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For more information, please contact 

the Director, Financial Services & 

CFO at 613-544-4900 ext. 53479.  

Leaving Providence Care 

Hospital 

Our goal is to ensure patients are 

receiving “the right care in the right 

place,” according to their individual 

care needs. Once a patient no longer 

requires the level of care provided 

in the inpatient hospital setting, it 

is in his or her best interest to leave 

PCH and return home or to a more 

appropriate care setting. Planning for 

discharge starts as soon as a patient 

arrives at PCH, so that required care 

and services are in place after the 

hospital stay.

Discharge planning

Patients, clients, families, the PCH 

care team and community-based care 

providers such as family doctors and 

home care services, can all be involved 

in planning for the transition home 

from the hospital. Working together 

will ensure a smooth departure from 

PCH and help everyone be prepared.

Discharge time at PCH is 10 a.m. 

(with the exception of patients 

receiving inpatient palliative and 

forensic mental health services where 

the processes are unique). That means 

patients and clients leaving inpatient 

care at PCH can expect to transition 

mid-morning.   

When you are being discharged: 

    Ask for explanations and written 

instructions about your care and 

your medications.

    Make sure you and/or your 

caregiver (family, friend) 

understands the instructions, 

including what medications to  

take, how to take them, and when 

to take them.

    Ask and be informed of 

appointments that have to be made 

when you leave the hospital, how 

to contact the providers, and to 

understand the reason for each 

appointment and what information 

you will need to bring with you.

    Know who you should call if you 

have questions after discharge – 

write down contact names and 

phone numbers, or have a member 

of the care team provide this 

information to you in writing.

For more information about discharge 

planning and the discharge process 

please speak to a member of your 

care team. 

Inpatient care & services
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What you can expect  

when you visit

Everyone who works, learns or 

volunteers at Providence Care is  

working together to provide you 

with high quality, safe care. Here are 

examples of what to expect at PCH  

for outpatient care and services:

    Clinic spaces have been designed 

to provide privacy for patients 

and clients. There is a waiting 

room specifically for individuals 

who are coming to PCH for a 

clinic appointment, which offers 

comfortable seating, washroom 

access and which is separated from 

the busy main lobby. It is easily 

accessible from the main entrance, 

located on Level 1 to the right of 

the Welcome Desk.

    Everyone who works or volunteers 

at PCH wears an identification (ID) 

badge, with their name and title, 

so you always know who you are 

speaking with. If you do not see an  

ID badge, please ask. 

    Often, outpatient clinic visits are 

a result of a referral by a family 

doctor. Clinicians will explain next 

steps following a Clinic visit and how 

information will be shared back with 

the family doctor and/or health team.  

Registration

New and returning 

outpatients and clients  

to PCH register upon 

arrival to the hospital, 

unless otherwise directed. 

Registration is located 

immediately to the left of 

the Welcome Desk. 
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Clinics

PCH’s patient care services include 

providing a range of physical 

medicine, rehabilitation and mental 

health care outpatient clinics. Clinics 

at our hospital are located all together, 

on your right as you enter the main 

entrance of the hospital on Level 1. 

There is a waiting room within the 

clinic space, providing clients with 

privacy from the activity of the  

main lobby. 

Rehabilitation Therapy Centre

The Rehabilitation Therapy Centre is 

located on your left as you enter the 

main entrance at PCH on Level 1, 

opposite Registration. It includes 

Seniors’ Day Rehabilitation, which has 

its own entrance off the main lobby. 

Within these spaces there are private 

therapy areas, consultation spaces 

and specialized equipment to support 

the range of therapeutic activities 

provided to patients and clients. 

For information about the Therapy  

Pool, Gymnasium and Walking Track, 

please see page 14.

Westwood School

The Westwood School offers 

educational programs designed to  

meet the needs of individuals who  

are challenged with a serious mental 

health disability. It is located  

on Level 2.

The school operates four-and-a-half 

days a week, September to June, 

and has two teaching staff from the 

Limestone School of Continuing 

Education. Providence Care volunteers 

and students from St. Lawrence 

College’s Behavioural Science 

Technology program provide assistance.  

Students are clients of Providence 

Care or Addictions and Mental Health 

Services – Kingston, Frontenac, Lennox 

& Addington.
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Partners in your care 

By partnering with you and your 

family, Providence Care will work as a 

team to make sure you have the best 

possible care experience. In keeping 

with our Approach to Care (recovery-

oriented and person-centred) it is 

important to us that you are informed 

and actively involved in your care.

At PCH we encourage patients, 

clients, and family to:

    Talk openly about any questions  

or concerns you may have.

    Educate yourself about your 

condition and your care plan.

    Participate in decisions about  

your health care and work with  

your care team.

   Know your medications. 

    Be involved in appropriate therapies 

supporting your recovery.

Your care team

Providence Care’s Collaborative 

Practice Philosophy acknowledges 

the important role of patients/clients 

and their families as members of an 

interprofessional care team. Your voice 

is important and respected at PCH.

Providence Care is a centre for health 

education, teaching and research. At 

PCH, patients and clients will receive 

care from a team of specialized, 

knowledgeable providers. Care teams 

include physicians, nursing and allied 

health staff, medical students and 

residents, learners and researchers. 

Thank you for working with us to 

provide the next generation of health 

professionals opportunities to learn 

and gain experience. 

Patient, Client and Resident 

Declaration of Values

Our Patient, Client and Resident 

Declaration of Values statement 

reflects Providence Care’s 

commitment to treat all individuals 

with Respect, Dignity, and 

Compassion. To read the full 

Providence Care Patient, Client  

and Resident Declaration of Values 

visit ProvidenceCare.ca. 

Privacy

The Personal Health Information 

Protection Act (PHIPA) requires 

anyone providing health services 

to protect the personal health 

information of the patient or client. 

As part of Providence Care’s privacy 

program, we have a (1) Privacy 

Statement and a (2) Joint Notice  

of Privacy Practices. 

For more information about our 

privacy protection practices, including 

uses and disclosure of personal health 

information, you can visit our website 

at ProvidenceCare.ca. 



29Our Approach to Care

Additionally, if you have any questions 

or concerns you can contact our 

Privacy Officer at 613-544-4900  

ext. 53432.

Health Ethics 

Personal values, morals, and beliefs 

shape decisions each person makes 

about health and the care they 

receive. There may be times when a 

person and/or family feels uncertain 

or has differing opinions about care 

goals and decisions. Health Ethics 

helps patients, clients, families and 

health care teams discuss choices 

and make decisions based on 

known beliefs, wishes and values. 

Decisions are made through open and 

supportive discussions. 

The Director of Spiritual Health, Mission 

and Ethics will make arrangements to 

support confidential consultations for 

patients, clients and/or family/friends 

who have ethical questions or are 

making difficult care decisions. 

For more information, resources  

or to set up a consultation, call  

613-544-4900 ext. 53383.

The Health Ethics Guide of the 

Catholic Health Alliance of Canada 

provides guidance for decision making 

and is available at www.chac.ca or by  

request to the Director of Spiritual 

Health, Mission & Ethics.

Medical assistance in dying 

Providence Care is committed to 

providing quality palliative, hospice 

and end-of-life care, as well as 

compassionate support for people  

who are dying, and their families, 

through all stages of life. This 

includes care that addresses physical, 

emotional, social and spiritual needs 

for persons who are dying and their 

families, and delivering effective 

and timely pain and symptom 

management as outlined in the Health 

Ethics Guide, the foundational ethics 

resource used by Providence Care and 

all Catholic health care organizations 

in Canada.

As a Catholic healthcare provider, 

Providence Care does not provide 

medical assistance in dying, physician 

assisted death, assisted suicide or 

voluntary euthanasia. 
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Everyone at PCH, including patients, 

clients, visitors, staff, physicians and 

volunteers, contributes to keeping 

our hospital safe. Our care teams and 

support staff work continuously to 

provide a safe environment. 

Providence Care adheres to strict 

infection control practices, proper  

use of equipment, incident prevention 

and training to prevent injury. 

Patient identification for care 

and medications

Care team members will always 

verify patient identification before 

giving any medication or performing 

any test or procedure. In some 

cases, patients/clients may be 

asked to provide evidence of name 

and date of birth, or to use an 

identification wristband while in 

the hospital. Verifying patient and 

client identification is an important 

safety measure – thank you for your 

understanding. 

Infection control

The most important thing we can all 

do to prevent infection is to wash our 

hands regularly. All inpatient units 

and therapy spaces are equipped with 

hand washing sinks. Patients, clients 

and visitors are encouraged to ask 

staff, physicians and volunteers if they 

have washed their hands!

(Please note – Do not pour any fluids 

other than soap and water into hand 

washing sinks. By keeping these sinks 

clean, we are preventing them from 

becoming colonized with bacteria 

which may contaminate you when 

washing your hands.) 

Wash your hands every time you:

    Enter and leave an inpatient 

room.

   Enter and leave a washroom.

   Blow your nose, cough or sneeze.

   Get ready to eat or drink.

   Finish eating or drinking.

    Handle potentially-contaminated 

items, such as a call bell, phone, 

remote, etc.

    Come in contact with another 

person, particularly if they are ill.
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Help limit the spread of germs by:

    Asking family and visitors NOT to 

visit PCH if they are sick (eg. fever, 

cough, vomit, diarrhea). 

    Getting a flu shot: Flu vaccines are 

available to patients and clients 

in the fall; visitors are encouraged 

to get their flu shot where it is 

available in the community. 

Outbreaks on inpatient units  

at PCH

On occasion, an outbreak is declared 

on inpatient units in hospitals. This 

happens when a number of people 

become sick with the same infection.  

In these situations, our Infection 

Prevention and Control team works 

with the care teams to support the 

recovery of impacted patients and to 

prevent the spread of the infection. 

Inpatients may be asked to stay in 

their room until they are well again 

and visitors may be asked to wear 

masks, gowns and/or gloves when 

they enter an inpatient room. In 

some cases, visitors will be asked to 

consider postponing their visit.

Visitors who are under-the-weather 

or who have recently been sick are 

encouraged to wear a mask and wash 

their hands frequently if they choose 

to visit inpatients at PCH.  

Supply cupboards

Inpatient rooms have a supply 

cupboard located outside the room 

that contains clean linens and 

Personal Protective Equipment (PPE) 

for infection control purposes. To 

access these supply cupboards please 

speak to a member of your care team.

Emergency procedures

In the event of an emergency, an 

Emergency Code will be announced 

overhead. Please pay attention to  

the announcement and follow 

directions provided. Staff and 

physicians are trained to respond  

to Emergency Codes.

Protection Services (Security) 

The Protection Services office is 

located inside the main entrance, 

across from the Welcome Desk. 

Protection Services staff are on-site 

and provide security services around 

the clock (24/day, every day) to 

support the safety of everyone at PCH. 

To contact Protection Services at  

PCH, call 613-544-4900, ext. 72056  

or 613-548-2484. 

In the case of an emergency, dial 

4444 from any internal hospital phone 

and state your location and describe 

your emergency.
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At Providence Care your feedback and 

involvement is important to us. We 

believe that all feedback regarding our 

care and services are opportunities to 

improve Providence Care processes, 

care and service. We also offer a number 

of opportunities for patients, clients and 

families to seek assistance when needed.

Compliments & Complaints

If you have a concern, compliment, or 

comment we want to know. While we 

encourage you to first speak directly 

with a member of your care team or 

unit manager, you can also contact 

our Patient Relations Coordinator by 

phone at 1-844-849-9166 or by email at 

wecare@providencecare.ca. 

Feedback forms are also available at 

the Welcome Desk, from our website 

(ProvidenceCare.ca), or by asking a 

member of your care team.

Satisfaction Survey

Following patient/client visits at PCH, 

you may receive a satisfaction survey 

through mail or email. Your feedback 

helps us to make improvements in the 

quality of care and service we provide.

Patient, Client & Family Council

The Patient, Client & Family Council 

advocates for the needs of patients and 

clients at PCH. Council members provide 

feedback on matters that touch the lives 

of the people we serve on a day-to-day 

basis. The Council is a strong and valued 

link with hospital leadership, providing 

input to the decision-making process to 

improve the quality of life for all patients 

and clients at PCH. 

For more information, contact the Patient 

Relations Office at: 1-844-849-9166

Psychiatric Patient Advocate  
Office & Rights Advisor 

The Psychiatric Patient Advocate Office 

(PPAO) is a provincial advocacy and 

rights protection program of the Ministry 

of Health and Long-Term Care. The PPAO 

provides free, confidential services to 

mental health clients independent from 

the hospital and its service providers. 

Office hours are Monday to Friday, 8:30 

a.m. to 4:30 p.m., or by appointment by 

calling 613-544-4900, ext. 53081.

Lived Experience Partners

At Providence Care we believe that by 

fully engaging patients, clients and families 

in their healthcare we are better able to 

meet their physical, emotional, social and 

spiritual needs. We believe that by including 

the patient, client and family perspective 

in everything we do, that we are treating 

the people we serve with respect, dignity, 

compassion, and are enhancing the quality 

and safety of the care they receive.  

Lived experience Partners at Providence 

Care are individuals who have lived 

experience as patients, clients or family 

members, and who work with our staff  

to provide their perspective on planned 

initiatives, projects or changes.

To find out more, or to apply to become a 

Providence Care Lived Experience Partner, 

visit our website at ProvidenceCare.ca. 
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Description Level Ext.

Cashier’s Office 1 51075

Client and Family Resource Centre 2 52173

Dietary Office 0 53600

Financial Services 2 53481

Food & Nutrition Services 0 50033

Lost & Found 1 51053

Meditation Room 2 52777

Clinical Records 2 53443

Patient Relations 2 1-844-849-9166

Privacy Officer 2 53432

Protection Services (Security) – Parking 1 51053

Protection Services (Security) – Main Office 1 72056

Protection Services (Security) – Heritage 0 Office 0 80841

Rehabilitation Therapy Centre 1 53181

Seniors’ Day Rehabilitation 1 53181

Spiritual Health 2 52183

Television Services (Hospitality Network) 2 53398

Volunteer Services 0 53062

Westwood School 2 53567

Welcome Desk 1 51071

Worship Centre 2 52191

Inpatient Unit - Care Desk Main Phone Ext. Secondary Ext.

Heritage 0 80822 89000

Heritage 1 81824 81900

Heritage 2 82824 82900

Lakeview 0 70620 70700

Lakeview 1 71618 71700

Lakeview 2 72622 72700

Parkside 0 60437 60600

Parkside 1 63002 61500

Parkside 2 62429 62600

Inpatient Unit - Program Manager Main Phone Ext.

Heritage 0 53162

Heritage 1 83060

Heritage 2 72621

Lakeview 0 70621

Lakeview 1 83060

Lakeview 2 72621

Parkside 0 70621

Parkside 1 62459

Parkside 2 62459



Giving Back?

Patients, their families and 

friends frequently wish to make 

donations or bequests. For more 

information please contact the 

University Hospitals Kingston 

Foundation at: 

613-549-5452  |  uhkf.ca

Supported by

This material is available in French and accessible formats upon request to the Communications Department.

Cet outil est disponsible en français ou en support accessible sur demande au Service des communications.

ProvidenceCare.ca

more than healthcare.

752 King Street West

Kingston, ON K7L 4X3

Phone Number: 613-544-4900

Email: info@providencecare.ca
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