
 
 

Window Visiting at Providence Manor 

 

Providence Manor staff is helping residents connect with families through window visits.  

Window visits will be available from 9:15 a.m. to 11:15 a.m. and 1:15 p.m. to 3:30 p.m. in the courtyard off of 
Ordnance Street. Visits are available seven days per week; however, there are limited spaces on Saturday and 
Sunday. 

The window must remain closed to ensure the safety of residents and staff. Providence Manor staff will help 
facilitate a phone call between the resident and their visitor so they can communicate.  

To arrange a window visit, please contact Danielle Preston at 613-548-7222 ext. 3160 or 
prestond@providencecare.ca. Please provide 3 different days and times that you are available. 

Visits are limited to one visit per week per family member.  

In order to safely facilitate window visits we ask that you please follow these steps: 

1. Please arrive promptly for your scheduled time. The visit can’t be extended if you arrive late. 

2. Park your car on the cement circle in the middle of the courtyard.  

3. Proceed to the long strip of windows near the Ambulance Entrance Door (look for the sign in the window 
indicating “window visits” here). 

4. If you arrive and another window visit is in process please remain in your car until the visit ends and the 
visitor’s car has left the area.  

5. Visits are restricted to a maximum of 20 minutes. Staff will indicate when you have 5 minutes left. It is 
important that we adhere to the arranged time slots in order to respect visits scheduled for other residents 
and families and to minimize the traffic. 

6. Please remain on the pavement, do not cross the curb or enter into the garden area.  

7. There will be no exchange of items or contact during this visit. Please do not touch the building or window 
during your visit. 

8. If there is more than one person attending the visit, we ask that you social distance and that you are from the 
same household in accordance with guidelines from KFL&A Public health. 

9. Please respect Providence Manor Property use the same courteous and respectful behaviour that you would 
inside our building. 

Thank you for your cooperation and understanding in the facilitation of these visits to minimize the risk of 
COVID-19 and to protect the safety of our residents and staff. 
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