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General Visitor Information Sheet 

We are glad you can once again visit your loved one. Together we can 

keep all Residents safe from COVID-19 by following restrictions and 

directives from the Ministry of Long Term Care and the Public Health 

Officer due to COVID-19. 

 
General Visitors – individuals who have been approved by the resident (or by SDM when 
resident is unable to express their wishes) to be registered with the Home for scheduled visits 
with that specific resident. Each resident may have one scheduled social visit each week. These 
visits must take place during the Resident Home Area’s scheduled visit day, and during the 
scheduled visiting hours. See Page 1 of the Indoor Visiting Information package. Up to 2 visitors 
can come for that visit. Visitors with special circumstances can request a visit on Sundays by 
contacting (613) 548-7222 ext. 3160 or emailing pmvisitorinfo@providencecare.ca 
 

When you arrive, you must: 

• Sign in as a scheduled General Visitor for a specific resident. If your name is not on the 

Designated Visitor list you will not be allowed to visit. 

• Sanitize your hands thoroughly. 

• Answer screening questions at the main entrance and have your temperature taken. 

• Attest to staff you have had a negative COVID-19 test within the last two weeks and 

subsequently not tested positive. You must also provide proof of your results to the 

screening staff (a screen capture on your phone, a print out, etc.) 

• Be shown how to wear a mask. 

• The washrooms near the front entrance are the only washrooms you can enter while you 

are in the Home.  

During your visit, you must: 

• Wear your mask the entire time you are in the home. 

• Remain in your loved one’s room for the duration of your visit. If you need to use the 

washroom during your visit, please go directly to and from the washroom adjacent to the 

front lobby. Once you leave the building you will not be allowed back in until the following 

week.  

• Leave the door to the resident’s room open while you are visiting. 

• Not have physical contact with your loved one. You must maintain physical 

distancing of two meters at all times, as required by the Public Health Officer. 

• For infection control reasons, do not enter the resident’s washroom or attempt to provide 

personal care. 

• If the resident requires personal care, please stand immediately outside the room door as 

close to the wall as possible. Do not move around to visit with other residents or staff. 

• If you have any urgent questions or concerns during your visit, e.g. resident needs 

mailto:pmvisitorinfo@providencecare.ca
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assistance for care or to use the washroom, please ring the call bell for assistance. Other 

questions can be discussed by phone with our interprofessional team after you leave.  

• Be ready to depart when you hear the overhead announcement. 

• Sanitize your hands before leaving the Resident Home Area. 

When you leave, you must:  

• Answer questions about any symptoms you may have developed during your visit. 

• Remove and place your mask in the paper bag provided so you may wear the mask again at 

Providence Manor. 

• Sanitize your hands thoroughly. 

• Sign out as a General Visitor. 

 

During this ongoing pandemic we count on respectful exchanges and interactions consistent 

with our values of respect, compassion, dignity and stewardship.  Unwelcome conduct and 

disruptive visits, including those for which a resident experiences an unfavourable response, will 

impact future visits. Additionally, any non-adherence to the guidelines or instructions of staff will 

be the basis for discontinuation of visits. 

 

 

 

I acknowledge that I have read, understand, and agree with the information outlined in this 

document. 

 

Signature:       Date: 

 

_____________________________________  __________________________ 
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Indoor visiting at Providence Manor 

Information for family and friends 

On July 15, 2020, the Province of Ontario issued direction on the gradual resumption of indoor 

visits to long-term care homes beginning on July 22, 2020. Following the government’s 

guidelines, Providence Manor is pleased to welcome family and friends for indoor visits starting 

July 27, 2020. 

The gradual resumption of visits in long-term care is a phased approach guided by the province. 

Each Resident Home Area (RHA) is designated one day each week for indoor visits. Visits will 

occur during specified visiting times. For special circumstances where visitors cannot attend 

during their scheduled day they may be able to visit on Sundays. Note these visits must be 

scheduled in advance.  

Resident Home Area Day to visit Times available to visit 

Montreal 3 Monday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Montreal 4 Tuesday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Montreal 5 Wednesday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Sydenham 5 Thursday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Sydenham 4 Friday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Sydenham 3 Saturday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Special circumstances (must 

be scheduled in advance) 

Sunday 9:00a.m. to 11:00 a.m. 

2:00 p.m. to 4:00 p.m. 

Before you can visit, you must: 

• Attest to staff you have had a negative COVID-19 test within the last two weeks and 

subsequently not tested positive. You must provide proof of your results to the 

screener. Note: A screenshot on your phone, or print out of your results will suffice. Please 

note: Providence Manor is not responsible for testing. The COVID-19 Assessment Centre at 
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the Leon’s Centre, 1 Tragically Hip Way (enter at Gate 2 on Ontario St.) is open 7 days a 

week from 9:00 a.m. to 4:00 p.m. Please visit the KFL&A website for further information. 

• Comply with long-term care home infection prevention and control (IPAC) protocols, 

including proper use of surgical/procedural masks. 

For the protection of our residents and staff, the following infection prevention and control 

measures are in place for indoor visits: 

• Two designated visitors are allowed to enter the Home to visit at a time. 

• We have asked each resident (or SDM when a resident needs support to make decisions) to 

identify his/her designated visitor list. Where a resident’s list of designated visitors has more 

than two visitors identified, it is the resident (or the SDM, per above) who must organize the 

visitation and determine who comes to the Home. The Home will accept bookings from 

designated visitors on a resident’s list. However, the Home will not be deciding “who gets to 

come, when.” That decision and organization must be done in consultation with the resident 

(or the SDM, per above). 

• Clean your hands. When you arrive, clean your hands using hand sanitizer, rubbing 

thoroughly over all areas of your hands. 

• Wear a surgical/procedural mask: We will provide you with a surgical/procedural mask 

and show you how to put it on, if needed. You must continue to wear your mask at all times 

during the visit. 

• Stay in the designated area. To beat COVID-19 we need to follow public health advice. 

Please help keep our staff and residents safe by staying in your designated visitor area. The 

only washrooms you may use while you are in the Home is located next to the front lobby. 

You may not use the washroom in your loved ones room or any other washroom on the 

Resident Home Area. 

• For everyone’s safety, you may not bring anything to your loved one, including any food 

or drink. 

On the day of your visit: 

• You will be screened upon arrival, including having your temperature taken. If you do not 

pass screening, your visit will be cancelled. 

• You will be provided with a Visitor Information Sheet that includes important information for 

your visit. 

How to book an indoor visit:  

• Indoor visits on scheduled days and during the visiting hours no longer need to be booked in 

advance. However, all visitors must be designated by the Resident or SDM. 

• To request a Special Circumstance indoor visit for a Sunday, contact 

pmvisitorinfo@providencecare.ca or phone 613-548-7222 Ext., 3160. See the chart on page 

1 of this document for scheduling deadlines. 

• In your request, identify the resident you wish to visit. 

• Persons with medical reasons such as, but not limited to: respiratory disease, cognitive 

difficulties, or difficulties in hearing or processing information who cannot safely wear a face 

https://www.kflaph.ca/en/healthy-living/covid-19-testing-and-next-steps.aspx
mailto:pmvisitorinfo@providencecare.ca
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covering, must declare this at the time of requesting to book a visit. 

• You will receive a confirmation of the date/time of your visit, as well as instructions. 

 

Please note: 

• Visits may be unexpectedly rescheduled with an hours-notice, should unforeseen 

circumstances arise, the resident chooses not to attend, the home enters into an outbreak or 

if a resident is self-isolating or becomes symptomatic. 

• We count on respectful exchanges and interactions consistent with our values of respect, 

compassion, dignity and stewardship. As such, unwelcome conduct and disruptive visits, 

including those for which a resident experiences an unfavourable response, will impact 

future visits. Additionally, any non-adherence to the Ministry or Infection, Prevention and 

Control directives or instructions of staff will be the basis for discontinuation of visits. 

• We will be assessing the volume and frequency of visits as we move through this new 

process to ensure we comply with Ministry directives and offer as many residents this 

opportunity as possible. We thank you for your cooperation in scheduling one visit per week, 

to ensure all residents have a chance to receive visitors. Your visits mean the world to our 

residents. 
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How to apply (don) a mask 
STEP 1:  

 

Perform hand hygiene prior to masking. Place 

mask on face with the colored side facing out 

and the stiff, bendable edge at the top of your 

nose. Put your fingers through the ear loops 

and position the mask over your nose and 

mouth. Place ear loops securely around the 

ears.  

STEP 2:  

 

Pull the mask from the top and bottom to fully 

open the folds of the mask and adjust the 

mask around the face.   

STEP 3: 

 
Once the mask is in place, use your index 

finger and thumb to gently form the bendable 

top edge of the mask around the bridge of 

your nose.   

STEP 4: 

 
Make sure the mask is secure and covers your 

nose and mouth so that the bottom edge is 

under your chin. Perform hand hygiene after 

putting on mask. 

 

Reuse is a personal protective equipment conservation strategy and refers to the masks 
being removed (doffed) and re-applied as long as it is not wet, damaged or soiled.  
 

How to remove (doff) and reapply (don) a mask 
Steps to Remove your Mask Steps to Re-Apply your Mask 

1. Clean your hands 
 

1. Clean your hands 

2. Avoid touching the front of the mask 
 

2. Avoid touching the front of the mask 

3. Remove using elastic bands, loops 
or ties 

3. Apply elastic bands, loops or ties 

4. Store in a clean, dry location that is 
labeled 

4. Adjust as required 

5. Clean your hands 
 

5. Clean your hands  
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Universal Masking for visitors at  

Providence Manor 
Information for visitors attending indoor visits  

 
What is universal masking?  

Universal masking means asking all people coming to Providence Manor for indoor visits or as 

an essential visitor in the home to wear a mask/face covering, even if they do not have any 

signs of an infection. 

 

Why I am being asked to wear a mask/face covering?  

COVID-19 may spread by people who do not have any symptoms. Asking healthy people to 

wear a mask/face covering can help to prevent asymptomatic spread to other residents, visitors 

and to our health care providers. A mask/face covering is a requirement the Ministry outlined as 

a safety measure required by visitors to enable the safe visiting in long-term care homes.  

 

What if I don’t want to wear a mask/face covering?   

A mask/face covering is a safety measure outlined by the Ministry required by visitors to enable 

the safe visiting in long-term care homes. Visitors must wear a mask for the duration of their 

visit. If there is a reason why you are not able to wear one, such as a health condition that may 

make it hard for you to breathe, tell staff in advance. They will discuss your situation and your 

options with you for a window visit or phone/video.   

 

Will I get a mask when I arrive?   

The Home is responsible for supplying surgical/procedure masks to indoor visitors. There will be 

information and posters showing you how to put on your mask. You will be required to wash 

your hands again after putting on your mask/face covering.   

 

How do I safely remove my mask/face covering?  

 It is important that you remove your mask/face covering carefully to reduce your risk of 

infection.  

 First: wash your hands using soap and water or hand sanitizer. Grab your mask/face 

covering by the ear loops and pull it away from your face. Do not touch your face or the 

outside of the mask.   

 After you remove your mask/face covering, make sure to wash your hands again.   

What should I do if my mask/face covering gets wet or dirty?  

If your mask/face covering gets wet or dirty during your visit let a staff member know that you 

need a new mask.   
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Other Tips:  

 We suggest you bring a plastic/paper bag or container to place your reusable mask in, in 

the event that you need to remove it. We recommend storing your mask for re-use 

during your next indoor visit. We will provide you a bag if you do not have one. 

 For all types of masks:  

o Leave your mask on at all times. 

o Always use clean hands when putting on or taking off your mask. 

o Your mask should always be covering both your nose and your mouth.  

Are residents also wearing masks/face coverings?   

At this time, only people coming during the day for outdoor and indoor visits, essential visitors 

and staff, are required to wear a mask. Residents may choose to wear a mask or face covering, 

but are not required to, unless they have COVID-19 or are suspected of having COVID-19.   

 

Is my loved ones care team wearing a mask? 

All staff working at Providence Manor must wear a mask for the duration of their shift.  

 

How can I learn more about masks?  

If you have any questions about wearing a mask while on site, please ask our screening staff or 

the visit coordinator. 



How to wear a mask

Don’ts

Do NOT wear if 
damp or dirty

Do NOT wear 
under nose or 

below chin

Do NOT remove mask 
to speak to others or 

talk on the phone

Wash hands 
before putting 

on & after 
removing mask

Ensure mask 
covers your 

nose, mouth & 
chin

Store in paper bag, 
open container or

 on a hook

Remove using 
the straps or 

ear loops

Do’s

Carry in 
paper bag or 

plastic 
container

Dispose if 
soiled or wet

Do NOT 
eat/drink 

with mask on

Do NOT touch 
mask while 
wearing it

Do NOT wear 
mask hanging 
from one ear

Do NOT remove 
mask to cough 

or sneeze

Continue to 
practice physical 

distancing

2 metres
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