
 

 

October 24, 2022 

 
Guidelines for Return to Work for Staff with  

COVID-19 Positive Household Contacts AND 
High Risk Community Contacts  

 

Staff are asked to contact their manager if they have had someone in their household test 
positive for COVID-19, or they have otherwise had a high risk contact* (see scenarios below) 
with a COVID-19 person outside of work and they meet the following criteria below to return to 
work. 

Please note: Managers should inform their staff of how and when to contact them in the event 

this scenario occurs.  

For after hour’s guidance, Providence Care Hospital (PCH), Providence Manor (PM), and 

Providence Transitional Care Centre (PTCC) staff should contact the Clinical Supervisor on 

evenings, weekends and holidays.  

Timesheet coding for staff who need to be off work related to a contact with a COVID-19 

positive case does not qualify for sick time; the following options are available:   

 IDEL (Infectious Disease Emergency Leave) for up to 3 days if they have not already 

used it during the pandemic  

 Leave of Absence (LOA)  

 Banked stats 

 Vacation 

The following information will assist in determining whether a staff member who reports having a 

household or high risk contact* (see scenarios below) with a COVID-19 positive case, can be in 

the workplace.  

Note: Staff that can work from home should work from home for 10 days following their 

last exposure to the COVID-19 positive case. 

Note: Staff who have had COVID-19 in the past 60 days and completed their isolation, 
who now have a COVID-19 positive household or high risk contact, can remain in the 
workplace (no clearance by the manager or Occupational Health, Safety and Wellness 
(OHSW) needed) provided they are on work isolation, doing daily rapid antigen testing (PCR 
testing is not required) AND can effectively isolate** from their COVID-19 positive 
household/ high risk contact. If they are not able to effectively isolate** from their COVID-19 
positive household/high risk contact but they have had a COVID-19 booster dose they can 
return to the workplace on work isolation, doing daily rapid antigen testing but if not, they 
must be off work for 4 days and can return to work on Day 5 on work isolation.  
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In order to assess the ability of the staff member to return to the workplace, the manager 

will need to ensure the following 3 conditions are met:  

 Staff member is asymptomatic (symptom free) and remains asymptomatic, AND; 

 

 Staff must have had an initial COVID-19 negative PCR test,  

 

 Staff must be able to effectively isolate** from the COVID-19 positive contact (so there is 

NO ongoing exposure to them). 

Note- for a staff member who had a high risk contact to a non-household COVID-19 

positive person, an initial PCR test is not required; they may continue to work adhering to 

the safety measures identified below in # 1-9.   

 

If the above 3 conditions are met AND the staff member can adhere to the measures 

below (#1-9), they can be in the workplace. Review the following requirements with the 

staff member to determine whether they can reasonably be followed. If they cannot be 

followed, the staff member cannot return to work.   

For staff unable to isolate from their COVID-19 positive household member(s): 

If unable to isolate, the staff must be off work for 4 days after symptom onset/positive test of 

their household member, with an initial COVID-19 PCR test and repeat PCR test on day 4. 

Provided their Day 4 PCR test is negative, they can return to work on Day 5, provided they 

follow the same precautions listed below in # 1-8. 

Staff member must:  

1. Perform daily COVID-19 rapid antigen testing for 10 days following their last exposure to 

the COVID-19 positive contact. Rapid tests are available at the staff screening stations 

at Providence Care Hospital, Providence Transitional Care Centre and Providence 

Manor. Community managers will continue to have access to testing kits to distribute to 

their staff.  

 

2. Perform a COVID-19 PCR test on Day 5 following their last exposure to the COVID-19 

positive contact. (Staff unable to isolate from their COVID-19 household member(s) 

will have a repeat PCR on Day 4 instead). Staff can schedule themselves and their 

household members at the COVID-19 Assessment Centre (Beechgrove) by calling 613-

548-2376, or by booking online https://ygkcovidtesting.coconutcalendar.com/service.  If 

they are unable to get an appointment, they should contact OHSW. Note- the 

Assessment Centre is closed on weekends and statutory holidays. If you need a PCR 

test on weekends/stats, please pick up a self-swab specimen PCR kit at PCH main 

entrance reception area, and drop off your specimen kit at the same location before 2 

pm on the day the swab was taken.  

 

3. Wear an N95/P100 respirator if they work in a clinical/patient care area, and where 

possible request the patient/client/resident don their mask during the clinical encounter. 

If other staff who are NOT household or high risk contacts of COVID-19 positive 

https://ygkcovidtesting.coconutcalendar.com/service
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individuals are available, they should be assigned a patient/client/resident who cannot 

wear a mask. 

Note: transient contact in the hallway with a patient/client/resident does not require the 

patient/client/resident to be masked.  

 

4. If the staff member works outside of a patient care area, they must wear a well fitted 

medical mask, the respirator they’ve been fit-tested on, or the 1870+ respirator for those 

not fit tested.  

 

5. Be on strict work isolation. They must NOT remove their mask or respirator in the 

presence of others or in shared spaces for meal breaks. Staff can obtain the work 

isolation handout at the staff screening stations. 

 

6. Staff should avoid floating to other units if possible, but if they do, attempt to work on that 

same unit for 10 days following their last contact with the COVID-19 positive person. 

 

7. Staff must promptly report any PPE breaches to your manager and OHSW. 

 

8. Should the staff develop any symptoms OR have a positive COVID-19 rapid antigen test 

or PCR test at any time, they MUST be off work and contact OHSW.  

 

9. Should the staff member have additional members of their household who test positive, 

provided they are able to isolate from the new case, they will need to “re-start” and follow 
the above requirements.    

*High Risk Contact – includes situations where the staff member has had close, unprotected 
contact*** with a COVID-19 positive case, in or outside of the workplace, during that person’s 
period of infectiousness (from 24 hours prior to their symptom onset or prior to their COVID-19 
positive test if no symptoms, to Day 10 of their illness). This excludes household contacts which 
present a higher risk (see page 1). OHSW can assist you with this assessment if it unclear but 
err on the side of caution if unsure. 
 

*** Close unprotected contact means the staff member was within 6 feet of the positive 
case for a prolonged period of time, typically > 15 minutes without a mask. Here are 
some examples to assist:  

o They had a meal together, unmasked, sitting side by side in an enclosed space 
(kitchen) for 30 minutes- high risk     

o They met each other in the parking lot up a the local grocery store and had a 
conversation outside for 5-10 minutes unmasked about 3 -4 feet apart - low risk  

 
Managers should err on the side of caution if unsure if the staff member meets the criteria for 
high risk contact. OHSW can assist managers with this assessment if unclear. 
 
**Effectively isolate means:  

 The staff member is able to sleep in a different bedroom than the COVID-19 positive 

person; 



 

 

October 24, 2022 

 The staff member is not required to care for/feed the COVID-19 positive person (e.g. 

young children);   

 The COVID-19 positive case wears a mask and performs hand hygiene when going 

into shared household spaces (e.g. kitchen and washroom) and disinfects surfaces 

after use. If possible, meals should be delivered to COVID-19 positive person to 

avoid them having to use the kitchen, and they should use their own dedicated 

washroom.    

 The staff member avoids using shared spaces at the same time, or soon after the 

COVID-19 positive case has been in the space. If the staff member is going into a 

shared space the COVID-19 positive person has recently used, the staff member 

should wear a mask and/or allow more time for clearance and consider opening a 

window to improve ventilation.  

Guidelines to Determine Dates for Testing, Return to Work, etc. – day 0 is the date of 
symptom onset or date of the COVID-19 positive test if asymptomatic (symptom free). Day 1 is 
considered the next day (day 1 of isolation or quarantine).  
  
 


