Welcome to
Providence Care

more than healthcare.



Providence Care is
Southeastern Ontario’s
leading provider of
specialized care in aging,
mental health, palliative
care, and rehabilitation.

Continuing the legacy of

our Founders, the Sisters of
Providence of St. Vincent de
Paul, Providence Care consists
of more than 20 community
programs, Providence Manor
long-term care home, Hospice
services, Providence Transitional
Care Centre and Providence
Care Hospital. We care for more
than 15,000 people across
southeastern Ontario.

Fully-affiliated with Queen’s
University and St. Lawrence
College, Providence Care is
a member of the Ontario
Hospital Association, and

is a centre for healthcare,
education and research. We
are more than healthcare;
we promote independence,
enhance quality of life and
redefine traditional healthcare
through partnerships,
innovation and research.

Our Vision

We will shape the future by redefining
care in aging, mental health, palliative
care, and rehabilitation.

Our Values

Respect & Dignity - We believe in
the inherent worth and excellence
of all people.

Compassion - We are sympathetic
and conscious of the needs of others,
and have a deep desire to respond.

Stewardship - We embrace our role
in the responsible management of
all that is entrusted to our care.

Inclusion - We promote and celebrate
belonging, creating a welcoming space
for all.

Our Mission

Providence Care, a Catholic health
organization, is strengthened by the
spirit and tradition of our Founders,
the Sisters of Providence of St.
Vincent de Paul. We instill hope and
enhance the quality of life of the
people we serve. Through partnership
and innovation, we excel in care,
education and research to meet the
needs of the whole person.

AB Smith Homestead House
152 Phillips St.

Kingston, ON K7M 278
Phone Number: 613-544-4900

Email: info@providencecare.ca

ProvidenceCare.ca
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01 Welcome

At Providence Care, we are
committed to providing
compassionate and respectful care
for you and your care partners,
based on the beliefs of our Founders,
the Sisters of Providence of St.
Vincent de Paul. You will be cared
for as a person with unique physical,
emotional, social, and spiritual needs.

Providence Care Hospice programs
provide care to people with life-
limiting illnesses, their care partners,
and those affected by grief and loss.
Care focuses exclusively on ensuring
comfort and enhancing quality of life,
without the use of life-prolonging
therapies.

Community hospice programs
and services are staffed primarily
by trained volunteers who support
clients and their loved ones with
emotional, social and spiritual
needs. Services are provided

We welcome individuals of all

faiths, cultures, and backgrounds.
Our holistic approach addresses
not only physical needs but also
emotional, social, and spiritual
well-being, ensuring that individuals

individually wherever the client
calls home, and in group settings.

The AB Smith Homestead House
provides specialized 24-hour end-
of-life care for individuals in their
last days to weeks of life, whose
care needs can no longer be met
at home, or when home is not
their preferred place of death.

and their care partners feel
supported in every way.



02 About Providence Care Sites

° Accessibility:

We work to include
accessible design

elements wherever possible and
incorporate accessibility into
planning and care delivery processes
to ensure we meet the needs of the
people we serve. To read Providence

Care’s Multi-Year Accessibility Plan,
visit ProvidenceCare.ca.

Scent Sensitive Environment:

For the safety and comfort of
those with allergies and scent
sensitivities, please do not wear
scented products or bring scented
flowers into the house. Local florists
are able to suggest no-scent floral
options. Scented personal products
include shampoos and conditioners,
hairspray, deodorants, colognes and
aftershaves, perfumes, and lotions.

Smoke-Free and Vape Free:

In accordance with the Smoke-Free
Ontario Act, smoking and vaping is
not permitted inside the house or
while using oxygen. Patients and
families are prohibited from smoking
or vaping within nine meters of any
entrance. Violators are subject to
fines and disciplinary action.

Respectful Environment:

We strive to ensure our patients,
families, visitors, staff, and volunteers
are treated with respect, dignity
and compassion. In keeping with
these values, abusive, aggressive,
discriminatory or violent language or
behaviour is not tolerated. We thank
you for your cooperation in creating
a safe and inclusive space for all.

French Language Services:

Providence Care is committed

to providing services in both
official languages. Where possible,
information is made available in
English and French at point of
service. If you require services in
French or other languages, please
speak to your care team.


https://providencecare.ca/

A O3 Visiting AB Smith

Homestead House

The house is open to care partners
and visitors 24/7.

The main entrance doors will be
unlocked from 9 a.m. to 6 p.m. with
volunteers at the reception desk to
answer your questions and help you
find your way.

After hours, the main entrance is
accessible by a swipe card that
care partners will be given upon
admission or by using the intercom
and a member of the care team will
respond to open the doors.

Contacting AB Smith
Homestead House

., By phone: 613-544-4900

(@ By email: info@providencecare.ca

™ By mail: AB Smith Homestead
House, 152 Phillips Street, Kingston,
ON K7M 278

Getting to AB Smith
Homestead House

By bus: For information regarding
bus routes, visit CityofKingston.ca.

By car: AB Smith Homestead
House’s Main Entrance is located
at 152 Phillips Street

Parking: Free parking is available
for visitors.

Overnight Visits

Each private suite is designed
with space for loved ones to stay
overnight. Families are encouraged
to spend as much time as they wish
with their loved ones.

There is a dedicated washroom
available for family members to
change and take a shower, providing
comfort and convenience for those
staying for extended periods.

Pets

We understand animals can have
an important role in the lives of the
people we care for. To bring a pet
for a visit, pets (cats or dogs only)
must be over one year old, free of
skin lesions, diarrhea, fleas/ticks
and other parasites, must be well
tempered, house trained, obedient,
and kept on a leash at all times.

Contact the Care Manager prior
to any pet visits. Owners must
also provide proof of up-to-date
vaccinations.

Visits must occur in the patient
room only, not in common areas
(e.g. Living Room, Dining Room,
Family Rooms, etc.)
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04 At AB Smith

Homestead House

Personal Belongings

You are encouraged not to bring
valuables. Personal belongings
should be kept in your room.
Providence Care is not responsible
for the loss, theft or damage of any
personal belongings. All personal
belongings should be labelled with
your name.

The following is a sample list of
approved belongings you may
bring with you:

> All medications
> Hearing aids/devices
> Dentures, eyeglasses

> Personal items such as pictures
and small mementos

> Blankets and pillows may be
brought from home if you prefer

Electrical Equipment

Electrical items must be safety-
checked before use.

You may bring and use cell phones,
laptops and tablets; however, to
protect the privacy of others, please
do not take photos of people without
first asking permission. When using a
device outside of your room, please
use headphones.

What Not to Bring:

To ensure the safety of all patients,
items such as area rugs, bathmats,
heating pads, electric blankets,
microwaves, video game consoles,
kettles, toasters, knives, curling irons/
flat irons, furniture, fans, humidifiers,
dehumidifiers, space heaters, and
personal air conditioners are not
permitted.

Room Temperature

We have a central air and heating
system. When opening windows

and doors in a patient’s room,

we ask that you please close the
interior (hallway) door. Please speak
with staff if you need to help regulate

your room temperature.
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Complimentary WiFi

There is complimentary WiFi
available throughout the building.
Select ‘PC_Guest_WIFI' in your
network settings on your device and
agree to the terms and conditions
to connect.

Television Services

Complimentary cable television is

available in all rooms and common
areas. A channel guide is available
on ProvidenceCare.ca.

Call Bells

Bedrooms and washrooms are
equipped with call bells. Patients
and care partners can use the call
bell to inform staff when they need
assistance.

Laundry Room

A washer and dryer are available
for families use. Please ask the
team for instructions before using
the machines for the first time.
Providence Care is not responsible
for damaged or lost items.

Room Cleaning and
Maintenance

Facility staff are on duty seven days
a week to keep all areas of the house
clean and in good order.

Minor repairs, painting and preventive
maintenance on equipment is done
by our Facility staff (Monday

to Friday). Please notify the

Care Manager if there are repairs
needed in your room.

Meal Service

Patients will receive tray services
for breakfast, lunch and dinner.
Snacks and refreshments are
always available.

Approximate

Meal Time*

Breakfast 7:30 a.m.
Lunch 11:45 a.m.
Dinner 4:45 p.m.

*Food is delivered at these times but
meals are delivered when patients would
like to eat.


https://providencecare.ca/

Pantry & Family-Style
Kitchen Use

Pantry

Care partners have full access to
the Pantry at any time. The Pantry
is equipped with a microwave,
coffee maker, kettle, toaster,
utensils, and pantry space for
personal ingredients. Toast, muffins,
soup, sandwiches, frozen entrées,
juice, coffee, and tea are available
throughout the day. Personal food
items can be stored in the Pantry
fridge/freezer or the in-room fridge.

Family-Style Kitchen

Access to the Family-Style Kitchen

is limited during meal preparation.
At other times, care partners may
use the space, which includes a stove,
microwave, coffee maker, kettle, ice
machine, toaster, cookware, utensils.
Care partners should ask staff or
volunteers for assistance if they
wish to use the stove.

Food Safety

Please ensure containers are labeled
with the patient’'s name and date of
preparation and are consumed within
48 hours. Iltems not labeled correctly,
or past 48 hours will be discarded to
ensure food safety.

At AB Smith Homestead House

Accommodations
and Amenities

> Private Suite: Each private room
is bright with large windows and a
door to a patio for easy access to
the natural environment. All rooms
include an en suite washroom,
electric bed, telephone, TV and
internet access. There is plenty
of space for family and friends
to sit and visit, as well as space
to accommodate family members
who wish to stay overnight.
Rooms are also equipped with
a small fridge.

> Living Room & Dining Room:
The Living Room and Dining Room
are designed to create a welcoming
environment that encourages
connection and comfort. The
Living Room features a charming
fireplace, a television, and a kids'
corner. The dining area is arranged
to suit family meals and meaningful
moments together. Whether for
family gatherings, quiet relaxation,
or shared meals, this space strikes
the ideal balance between comfort
and practicality, making it a perfect
place for both relaxation and
connection.



> Family Room: The Family Room is
a quiet gathering space, designed
for families and loved ones to
connect. This room is intentionally
designed to be versatile - whether
it’s for quiet moments of solitude,
heart-to-heart conversations, or
simply being together.

> Spiritual Room: The house is
inclusive to all faiths and cultures
providing compassionate care for
the whole person, realizing their
needs are spiritual, emotional,
physical and social. The Spiritual
Room can be used for small
groups and individual spiritual
health practices, including prayers,
mindfulness exercises, spirituality
groups and meditation. The
Spiritual Room features the four
cardinal directions on the floor
so that individuals can orient
themselves in specific directions
for worship and prayer. The room is
also equipped with ventilation that
enables Indigenous persons and
others to participate in smudging
ceremonies used for healing and
centring. Please speak to staff if
you would like to use the room
for smudging.

> Care Desk: The centrally located
Care Desk serves as the hub for

care coordination. The space

is designed to provide easy
access to medical assistance
while maintaining a calm

and welcoming atmosphere.
The station is equipped with
essential technology to support
patient care, including electronic
health records and communication
tools to facilitate collaboration
among the hospice team.

> Therapeutic Spa Tub Room:

A dedicated space designed

for relaxation and comfort; the
therapeutic spa tub room provides
patients with the opportunity to
experience gentle hydrotherapy.
The spa tub is equipped with
safety features, including a lift
and temperature controls, to
ensure a soothing and dignified
bathing experience. The space
offers a private environment where
patients can enjoy warm baths
that promote relaxation, ease
discomfort, and enhance overall
well-being.
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What to Expect
in the House

Everyone who works, learns or
volunteers at AB Smith Homestead
House is working together to provide
high quality, safe care. Here are
examples of what to expect:

> Everyone who works, learns or
volunteers at the house wears an
identification (ID) badge, with
their name and title, so you always
know who you are speaking with.
If you do not see an ID badge,
please ask.

> Members of the care team wiill
check in with you on a regular
basis. The team is ensuring you are
comfortable and safe, and that the
call bell is within reach. For more
information, please speak to a
member of the care team.

Admission and
Transition Period

Although you’ve made preparations
for your stay at AB Smith Homestead
House, we understand that this

may be a time of adjustment.

Our compassionate staff will do
everything they can to ensure your
comfort and well-being.

Diversity and
Social Inclusion

Providence Care is committed to
fostering a respectful environment
and responding to the diverse care
needs and backgrounds of our
patients. We invite and encourage
you to share with us any information
to help with the services we
provide you.

Helping Us Understand
What Is Important to You

Each person makes choices about
their healthcare goals based

on personal values and beliefs.
Providence Care respects the
dignity of each person and their
choices. The care team will initiate
a conversation with you related to
your care, expressed wishes and
future care decisions.

You may choose to include care
partners in this conversation.
Information gathered here will be
recorded by your Care Team on your
clinical record. Should you be unable
to speak for yourself, your Substitute
Decision Maker will be invited to
participate.
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Changes to Personal
Information

Please inform the care team
immediately of any changes to your:
Power of Attorney for Personal and
Health Care Decisions, insurance
coverage or emergency contact
information.

Personal Hygiene

As part of your care, your personal
hygiene needs will be met based on
your needs and wishes. The house
has options including a shower and
therapeutic bathtub located in the
therapeutic spa tub room.

Patients are provided with basic
hygiene and grooming supplies.
Patients and families are also welcome
to bring their preferred products such
as, shampoo, soap, denture cups,
toilet paper, facial tissue, razors.

You may purchase your own products
if you want a brand different from what
is provided. Please be mindful of our
scent-sensitive environment.

Falls Prevention

All patients are assessed for risk of
falling as part of the Providence Care
Falls Prevention program. The care
team will ensure additional safety
measures are put in place for patients
found to be at a high risk of falling.

Spiritual Care

Providence Care provides
compassionate care to you and your
care partners - and recognizes your
needs are spiritual, emotional, physical
and social. The Spiritual Care team
supports each person, respecting their
beliefs, values and traditions.

A conversation with our Spiritual Care
team can help you and/or your family
discuss many topics such as meaning
and purpose in life; experiences of loss;
uncertainties about changes in your

life and relationships; fears, doubts and
loneliness; and uncertainties about how
your beliefs and values help you make
choices about your care.

Should you wish to discuss religious
and spiritual practices that are
important to you, your Spiritual Care
team will be happy to engage in that
conversation. We will help you maintain
these important connections to

your faith.

For specific needs you might have,
the Spiritual Care team can contact
representatives of your religious
denomination or faith group.

Please speak to your care team to
arrange to meet with the Spiritual
Care team.



06 A Day at AB Smith
Homestead House

What to Expect

Morning Routine

We strive to keep individuals

as close as possible to their
morning routine at home. We
let patients wake up naturally.
We do not wake up our patients
in the morning for medications.
We allow them to sleep, and we
try our best to keep the hallways
quiet so they can sleep peacefully.
Medications are administered

at a mutually agreeable time.

Once awake, staff and volunteers will
come around to see what the patient
would like for breakfast. Breakfast
includes a selection of hot or cold
cereal, the muffin of the day or toast,
eggs, yogurt or cheese, fruit, juice,
milk, coffee, or tea. Staff will deliver
trays to the patient’s room.

Care partners have full access to the
Pantry at any time, which is equipped
with a microwave, coffee maker,
kettle, toaster, utensils, and pantry
space for personal ingredients.
Toast, muffins, soup, sandwiches,
frozen entrées, juice, coffee, and tea
are available throughout the day.

In the morning and throughout
the day, staff will offer the patient
personal care, showers, bed baths,
turning and repositioning, and

bedding changes. Toileting, including
wheeled commode to the bathroom,
toileting via bedside commode, or
bedpans will be offered.

Lunch

Volunteers or staff will come around
in the morning and ask what patients
would like for lunch. If the patient

is sleeping, they will return later to
bring them something. The lunch
menu offers a variety of options,
including Chef’s Choice meals
selected with personal preferences in
mind. If an alternate meal is desired,
choices include various soups,
sandwiches, salad, and various
desserts.

In addition to access to Pantry items,
care partners are also welcome to
prepare meals or heat up food in the
Pantry and Family-Style Kitchen.
Access to the Family-Style Kitchen
is limited during meal preparation,
but at other times, care partners may
use the space. Please ask staff or
volunteers for assistance if you wish
to use the stove.




A Day in the Life

Dinner

Volunteers or staff will come
around in the afternoon and ask
what patients would like for dinner.
Staff will deliver trays to the patient’s
room. The dinner menu offers a
variety of options, including Chef’s
Choice meals selected with personal
preferences in mind. If an alternate
meal is desired, choices include
various soups, sandwiches, salad,
and desserts.

Care partners can choose options
from the Pantry or prepare meals
or heat up food in the Pantry and
Family-Style Kitchen (outside of
meal service time). Please ask staff
or volunteers for assistance if you
wish to use the stove.

Bedtime

If the patient has a bedtime
preference, please let the staff

know, and we will do our best to
accommodate bedtime care at that
time. Staff will come around to offer
care and medications before bed and
check on patients throughout the
night to ensure their needs are met.

Throughout the Day

Throughout the day, staff and
volunteers will visit patients and
care partners to offer opportunities
for movement, including access

to outdoor spaces. Outside of this,
if you need staff assistance, please
utilize the call bell instead of leaving
the room to find staff members.
This will ensure the most efficient
response time.

We try to keep the routine as home-
like as possible. Please notify staff
of anything that we can do to make
your stay or your room more familiar.

At any point throughout the day,

the patient may call to ask for food,
drink, toileting, or personal care in
addition to what is offered when staff
and volunteers come around to visit.
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Your Care
At AB Smith

@ Homestead House
\ p we encourage patients
and care partners to:

> Talk openly about any questions or
concerns you may have.

> Participate in decisions about your

care and work with your care team.

> Share your health history as well
as up-to-date information about
your care with your health care
providers. Do not assume everyone
knows everything about you.

> Know your medications.

Partners in Your Care

By partnering with you and your care
partners, we will work as a team to
make sure you have the best possible
care experience. In keeping with our
person-centred Approach to Care

it is important to us to keep you
informed and actively involved in
your care.

Your Care Team

Providence Care’s Collaborative
Practice Philosophy includes an
inter-professional care team that
involves you and your family. Your
voice is important and respected.

Providence Care is a centre for
health education, teaching and
research. At AB Smith Homestead
House, you will receive care from a
team of specialized, knowledgeable
providers. Care teams include
physicians, registered practical
nurses, registered nurses, personal
support workers, medical students
and residents, learners, spiritual
care professionals, researchers
and volunteers.

Nursing Care

Nursing staff provide holistic,
compassionate and knowledgeable
care which fosters the physical,
psychological, spiritual and

social wellbeing of each person.
Every effort is made to meet

each person’s unique needs.

Staff use a variety of methods to
manage pain and to make patients
as comfortable as possible.

Registered Nurses, Registered
Practical Nurses, and Personal
Support Workers are on duty
24-hours a day, seven days a week.




A care conference with you,

your family and members of the
Care Team is scheduled following
admission. The care conference
meeting will give you and your
family a chance to talk to members
of the health-care team.

It is an opportunity to provide
information and discuss any
questions or concerns you may
have. At the same time, we value
the information you provide about
you, your needs and wishes. This
information will be used to develop
your care plan.

Declaration of Values

Our Declaration of Values reflects
our commitment to treat all
individuals with Respect, Dignity
and Compassion. Read the full
declaration at ProvidenceCare.ca.

The Declaration of Values is
complimentary to the specific
bills of rights for patients.

Privacy

Providence Care’s information
practices are governed and regulated
by Ontario laws. Pursuant to these
laws, we are responsible for the
personal health information we
collect, use and disclose. Providence
Care takes this responsibility
seriously and our commitment to
privacy is reflected in the information
practices and policies embedded
into our operations. These
information practices help ensure
your personal health information is
protected against a variety of risks
such as theft, loss and unauthorized
access, copying, modification, use,
disclosure, and disposal.

Providence Care does not sell, rent
or trade personal health information.

Pursuant to the Personal Health
Information Protection Act,
unless you request otherwise,
your name and mailing address
may be disclosed and used for
fundraising purposes on behalf
of Providence Care.


https://providencecare.ca/

If you wish to opt-out of receiving
fundraising solicitations on behalf of
Providence Care, you can contact
our Clinical Records Department at
613-544-4900 ext. 53443.

For more information about our
privacy practices, including the use
and disclosure of personal health
information, you can read our
Privacy Statement, which is available
at ProvidenceCare.ca.

If you have any questions or
concerns, please contact our
Privacy Office by phone at
613-544-4900 ext. 53548 or email
at privacyoffice@providencecare.ca.

Catholic Health Ethics

Providence Care is a Catholic-
sponsored health organization.
Providence Care follows the Catholic
Health Alliance of Canada’s Health
Ethics Guide, available at Chac.ca.
For more information about
Providence Care’s Catholic

identity, visit ProvidenceCare.ca.

Our Approach to Care _

Medical Assistance

in Dying

Providence Care is committed to
providing high-quality palliative
and end-of-life care, as well as
compassionate support for people

who are dying and their care
partners, through all stages of life.

It includes effective and timely
pain and symptom management,
as outlined in the Health Ethics
Guide, the foundational ethics
resource used by Providence
Care and all Catholic healthcare
organizations in Canada.

As a Catholic healthcare provider,
Providence Care does not provide
or permit procedures or assessments
related to medical assistance in dying
(physician assisted death, assisted
suicide or voluntary euthanasia).


https://providencecare.ca/
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Everyone at AB Smith Homestead House, including patients,
visitors, staff, physicians and volunteers, contributes to keeping
the house safe. Our care teams and support staff work continuously
to provide a safe environment.

Patient Identification Hand Hygiene Y

) ] 'Y X )
for Care and Medications The most important

Using person-specific identifiers thing we can all do

to confirm you receive the service to prevent infection

or procedure intended for you can is to wash our hands

avoid harmful incidents such as regularly. Wall-mounted hand
privacy breaches, allergic reactions, sanitizer pumps are available
medication errors, and wrong-person throughout the house. Wash
procedures. your hands every time you:
Examples of person-specific > Enter and exit the house
identifiers include the patients’ or a patient room

full name, date of birth, personal > Enter and exit a washroom

identification number. When the care

. . ) > Blow your nose, cough or sneeze
team member is familiar with you, y g

one person-specific identifier can > Get ready to eat or drink

be facial recognition. > Finish eating or drinking

Patient identiﬁcation is dOhe in > Hand|e potentia”y Contaminated
partnership with patients and care items (e.g. call bell, phone, etc.)

partners by explaining the reason
for this important safety practice
and asking them for the identifiers

> Come in contact with another
person, particularly if they are ill

(e.g. “What is your name?”).

When patients and care partners are
not able to provide this information,
other sources of identifiers can
include health records, government-
issued identification with a
photograph.



Respiratory
etiquette: Every
time you cough or

sneeze you release small droplets
through your mouth and nose.
Infectious particles in the droplets
of a cough/sneeze can make
people sick.

> If you are not wearing a mask,
cover your mouth and nose with a
tissue when coughing/sneezing.

> If a tissue is not available, cough/
sneeze into the bend of your arm,
not your hands.

> Wash your hands every time you
touch your nose or mouth.

Outbreaks

An outbreak is declared when a
number of people become sick
with the same infection. In these
situations, the Infection Prevention
and Control team works with the
care teams to support the recovery
and prevent the spread of the
infection.

Personal Protective
Equipment

In the event of an outbreak or if
people (e.g. staff, visitors) are ill
they may be required to wear the
appropriate personal protective
equipment (e.g. masks, gowns,
gloves) for infection control
purposes. Please speak to a member
of the care team if you have any
questions.

Emergency Procedures

Staff and physicians are trained to
respond to emergencies and will
liaise with Emergency Services
(Police, Fire, EMS) upon their
arrival. Please follow the direction
of the Care Team in the event of an
emergency.
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After death has occurred,

a registered staff member
will confirm the death - this
is called “pronouncement
of death.” The physician
will then be notified

to complete a death
certificate. When you are
ready, contact the funeral
home or cremation service

you have chosen.

Where no specific after death rituals
have been included in the care plan,
staff, volunteers, and visitors in the
building will form an Honour Guard,
respectfully stand in the hallway and
reception area to pay their respect to
the deceased and their care partners
as they exit the building. Together,
we gather outside until the transfer
vehicle has left. Care partners are
invited to come back inside and stay
for as long as needed before leaving
the house.



10 Community Hospice
Programs and Services

All our programs and services are provided at no cost to the people

we support and include the following:

Care Coordination

The Care Coordinator helps
identify individual needs and goals,
and assists with system navigation,
referrals, information, and advocacy
while coordinating, and monitoring
volunteer services.

Caregiver Support

The Caregiver Support Group
provides opportunities for
caregivers to:

> Learn new coping skills in a
friendly environment.

> Share knowledge and information
about community resources.

> Learn about helpful tools and
caring for someone at end-of-life.

> Connect with people who share a
similar experience.

Specially trained staff and volunteers
facilitate caregiver support groups in
a safe, confidential environment.

Grief & Bereavement
Support

Support is available for the care
partners of palliative clients who

are experiencing grief before and
after the death of a loved one.

This support provides an opportunity
for individuals to learn how to
identify and process their emotions
and develop healthy coping skills to
begin the process of healing.

Specially trained staff and volunteers
provide caring, confidential

and compassionate support.
Bereavement support volunteers
offer one-to-one support as well
as a bereavement support group.
This support group runs several
times throughout the year.
Support is always offered in

a caring, compassionate,
non-judgmental and confidential
environment.
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Wellnhess Program

Providence Care’s Wellness Program
provides care and therapies that

can augment traditional pain and
symptom management. The therapies
offered help reduce social isolation,
provide emotional and spiritual
support, and assist with maintaining
cognition and motor skills.

The Program:

> Promotes sharing and provides an
opportunity to engage in activities
that bring meaning and value to
daily living.

> Offers a supportive and
confidential setting for education
and sharing information. Members
create friendships, receive and
provide support, and express their
feelings in a safe environment.

> Provides respite to family members
caring for their loved one.

> Offers complementary therapies
such as coping strategy workshops,
art and music therapy, restorative
yoga and mindfulness meditation.

Tele-hospice

We continue to deliver comfort
and care through telephone, email,
and video conferencing, when
in-person support is limited due to
infectious symptoms among clients,
staff, or volunteers.

In-Home Visiting Hospice

Trained volunteers offer
compassionate support and
companionship to address the
psychosocial, spiritual, emotional
and practical needs of clients in
their homes. The program also
offers respite for caregivers.

Volunteers do not replace the
role of health care professionals.
The In-Home Visiting Hospice
Program complements

existing health-care services
that are already in place.



11 Patient and Family Relations

At Providence Care we believe that all feedback regarding
our care and services are an opportunity to improve.

Providing Feedback

1. We encourage you to provide
feedback as close as possible to
when the compliment or concern
occurred. In many cases, the
people who were around will know
the most about the situation and
be able to respond best.

2. If you have a concern that is not
resolved to your satisfaction,
you can ask to speak with the Care
Manager or Executive Director.

3. If your feedback requires further
attention, you can contact the
Patient, Client, Resident & Family
Relations office, who will discuss
potential next steps with you.

¢, Telephone: 1-844-849-9166

@ Email: wecare@providencecare.ca

2 Online: ProvidenceCare.ca

Feedback forms are available at
Reception or by asking a member
of your care team.

Satisfaction Survey

You may receive a satisfaction survey
by mail or email. Your feedback helps
us make improvements in the quality
of care and services we provide.

Experience Partners

Experience Partners are individuals
with lived experience as patients,
clients or care partners who work
with our staff to provide their
perspective on planned initiatives,
projects or changes.

We believe that by including the
patient, client and care partner voice
in everything we do, we are treating
the people we serve with respect,
dignity and compassion, and are
enhancing the quality and safety

of the care they receive.

For more information,
email experiencepartner@

providencecare.ca.
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12 Ways to Support Hospice Care

Every donation to Providence Care’s Hospice Community

programs or AB Smith Homestead House helps us provide

high-quality, compassionate end-of-life care for our patients

and their families. All of our programs and services are

offered free of charge. While we receive government funding, it covers

only 50% of our costs. Community support and donations are essential to

ensure we can continue providing this care. Please consider contributing

to our compassionate community.

One-Time or Monthly Gifts

Your generous donation helps us
continue providing vital support
and compassionate services to
our patients and their families.

It also enables us to expand our
educational programs and grief
support for patients, their families,
and the broader community. Every
contribution ensures our resources
remain accessible and free to all who
need them.

Recognize Their Impact

Patients and families are often deeply
touched by the dedication of our
healthcare professionals, volunteers,
office staff, and other team members
at Providence Care. One question

we often hear is, “How can [ say
thank you?”

The Honour Your Caregiver program
offers a meaningful way to show
appreciation. A gift made in their

name helps fund vital needs such as
equipment, education, and facility
enhancements. Each honoree receives
a certificate of recognition as a lasting

reminder of their impact.

Memorial Gifts

Memorial gifts are a meaningful way
to honour a deceased family member,
friend, neighbour or colleague.

Memorial gifts may be given in lieu

of flowers for a funeral service,




to mark an anniversary of the
individual's death or at other
special times of remembrance.

By choosing to celebrate the life
of a loved one through a memorial
donation, your gift will support our
mission to help others touched by a
life-limiting illness.

Gift of Securities

Did you know that donating publicly
traded securities and mutual funds is
a tax effective way to support your
chosen charity?

By donating securities, you receive
a double tax benefit - you eliminate
the capital gains tax you would
have to pay if you sold your
appreciated securities PLUS you
receive a charitable tax receipt for
your donation. A gift of securities,
therefore, benefits you more than
giving cash!

Have a discussion with your financial
planner or life insurance agent to
learn how making a gift of securities,
stocks, bonds or life insurance can be
a wise way to reduce your taxes and
help support our hospice home at the
same time. Then rest easy knowing
that your charitable spirit will live on.

Legacy Giving

Planning a gift now that will support
hospice care in the future is a

Ways to Support Hospice Care m

wonderful way to leave a lasting
legacy in your community. Speak
with your family, as well as your
lawyer, financial advisor and/or
insurance agent when considering
making a planned gift. Your advisors
have the experience and skills

to determine the most suitable

gift to meet your financial and
philanthropic goals.

A bequest in your will is the easiest
and most effective means to ensure
that your assets are distributed as
you wish. Your gift and generosity
will have an ongoing and meaningful
impact on many other families.

You can opt to set a fixed amount,
or simply stipulate that a percentage
of your estate go to supporting our
hospice. Even a small percentage
will go a long way to improving the
end-of-life experience for others in
your community.

We are O
incredibly

grateful for QQ
your support!

For more information

about donating, please
contact Donna Dwyre at
dwyred@providencecare.ca
or 613-544-4900 ext. 59103.
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13 Volunteer Opportunities

Volunteers are an integral part of our day-to-day operations.

The achievements of Providence Care Hospice programming are

made possible by the volunteers who share their time and talents with

the organization. They make a difference every day to the people we serve.

Volunteers with Hospice provide care
to people with life-limiting illness,
their families and caregivers, and
those affected by grief and loss. The
focus of care is exclusively to provide
comfort and enhance quality of life,
with no life-prolonging therapies.
Volunteers must be 19 years of age
and older.

Providence Care Hospice volunteers
are involved in service delivery
at AB Smith Homestead and our

Community Programs.

A Place of
and Com

To volunteer at Providence
Care Hospice apply at
ProvidenceCare.ca or email

volunteer@providencecare.ca.

Completion of a successful interview,
police vulnerable sector check and
medical clearance form is required
(which includes a two-step TB

test, can be arranged through
Providence Care).

Volunteers undergo comprehensive
training including specialized
content from Hospice Palliative
Care Ontario (HPCO), along

with additional specialized
preparation tailored to

Community Hospice Services.

=
Comron "#"
Passion L
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14 Directory

Main Phone Number 613-544-4900

Care Manager, AB Smith Homestead House
Care Desk, AB Smith Homestead House
Clinical Records

Community Hospice Programs

Food and Nutrition Services Office

Grief and Bereavement Coordinator
Patient, Client, Resident & Family Relations
Privacy

Reception

Volunteer Services

Hospice Patient Room 1

Hospice Patient Room 2

Hospice Patient Room 3

Hospice Patient Room 4

Hospice Patient Room 5

Hospice Patient Room 6

Hospice Patient Room 7

Hospice Patient Room 8

Hospice Patient Room 9

Hospice Patient Room 10

ext. 59105
ext. 59108
ext. 53443
ext. 59180
ext. 53036
ext. 59106

1-844-849-9166

ext. 53548
0
ext. 59110
Ext.
ext. 59121
ext. 59122
ext. 59123
ext. 59124
ext. 59125
ext. 59126
ext. 59127
ext. 59128
ext. 59129

ext. 59130



What can | do to
say ‘Thank you™

A gift through the Honour
Your Caregiver Program is a
wonderful way to say ‘Thank
You’ and provide much needed
funding for equipment,
education, research, facilities

and more. All recipients receive
a certificate to be displayed in
their office or waiting room.

UHKEF is the fundraising arm of
Providence Care and Kingston
Health Sciences Centre. From
hospital to home to community
and beyond, every donation
through UHKF helps to grow
health-care facilities, equipment,
programs, research and
education for people across
southeastern Ontario.

613-549-5452 | uhkf.ca

Proyvidence
are

AB Smith Homestead House
152 Phillips Street

Kingston, ON K7M 2Z8

Phone Number: 613-544-4900
Email: info@providencecare.ca

ProvidenceCare.ca

G EIC)

more than healthcare.

This material is available in French and
accessible formats upon request to the
Communications Department.

Cet outil est disponsible en francais ou
en support accessible sur demande au
Service des communications.

Revised July 2025
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