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Providence Care is
Southeastern Ontario’s
leading provider of
specialized care in aging,
mental health, palliative
care, and rehabilitation.

Continuing the legacy of

our Founders, the Sisters of
Providence of St. Vincent de
Paul, Providence Care consists
of more than 20 community
programs, Providence

Manor long-term care home,
Providence Care Hospice,
Providence Transitional Care
Centre and Providence Care
Hospital. We care for more than
15,000 people from across the
region. Fully-affiliated with
Queen’s University and St.
Lawrence College, Providence
Care is a member of the Ontario
Hospital Association, and is a
centre for healthcare, education
and research. We are more
than healthcare; we promote
independence, enhance quality
of life and redefine traditional
healthcare through partnerships,
innovation and research.

Our Vision

We will shape the future by redefining
care in aging, mental health, palliative
care, and rehabilitation.

Our Values

Respect & Dignity - We believe in
the inherent worth and excellence
of all people.

Compassion - We are sympathetic
and conscious of the needs of others,
and have a deep desire to respond.

Stewardship - We embrace our role
in the responsible management of
all that is entrusted to our care.

Our Mission

Providence Care, a Catholic health
organization, is strengthened by the
spirit and tradition of our Founders,
the Sisters of Providence of St.
Vincent de Paul. We instill hope and
enhance the quality of life of the
people we serve. Through partnership
and innovation, we excel in care,
education and research to meet the
needs of the whole person.

Providence Transitional Care Centre
340 Union Street
Kingston, ON K7L 4E6
Phone Number: 613-544-4900
Email: info@providencecare.ca

ProvidenceCare.ca
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Care Centre

Traditional lands

Providence Transitional Care Centre

(PTCQ) is situated on the traditional

and ancestral lands of the Algonquin,
Anishanaabe, Haudenosaunee,

Mississauga, and Huron-Wendat peoples.

Accessibility
° We work to include accessible
design elements wherever
possible and incorporate
accessibility into planning and care
delivery processes to ensure we meet
the needs of the people we serve.

To read Providence Care’s Multi-Year
Accessibility Plan, visit
ProvidenceCare.ca.

Bl O1 Providence Transitional

Scent-sensitive environment

For the safety and comfort of those
with allergies and scent sensitivities,
please do not wear scented products
or bring scented flowers when you
come to PTCC.

Local florists are able to suggest no-
scent floral options. Scented personal
products include shampoos and
conditioners, hairsprays, deodorants,
colognes and aftershaves, perfumes,
and lotions.




Respectful environment

Providence Care values respect,
dignity and compassion, and we
work to ensure our patients, clients,
residents, families, visitors, staff,

and volunteers are treated with care.
In keeping with these values,
abusive, aggressive or violent
language or behaviour is not
tolerated in our facilities. Thank you
for your cooperation in making PTCC
a safe place to be for all.

Smoke & vape free environment

In accordance with the Smoke-Free
Ontario Act, smoking and vaping are
not permitted anywhere at PTCC.
This includes inside the building as
well as the entire PTCC grounds.
Smoking and vaping are not
permitted in the parking lot or while
seated inside a parked vehicle.
Violators are subject to fines and
disciplinary action.

For information about support to
quit smoking, see page 14.

Providence Transitional Care Centre _

Working toward designation
under the French Language

Services Act

Providence Care is

working towards

being able to provide
services in both

official languages. Sighage
throughout PTCC is bilingual,
and where possible information

is made available in English and
French at point of service.

Please speak to your care team

if you require services in French or
other languages.

Welcome Desk

As you enter through the Main Entrance,
you will see the Welcome Desk.

From 9 a.m. to 7 p.m., Reception
Services staff are at the desk to
answer your questions and help
you find your way through PTCC.
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What is transitional care?

Transitional care is intended to
provide the right level of care for
patients to support their move back
to the community or to another
level of care. This model supports
individuals who no longer need
acute care but who are not yet ready
to go home, and helps patients avoid
an emergency department visit.

Using the “assess and restore”
principles of convalescence,
short-stay respite and restorative
care, services at PTCC are designed
to provide adults with an integrated
approach to care.

Length of stay

Inpatients may have a length of
stay up to 90 days and usually have
a known discharge location (typically
home). Short-stay respite admissions
have a length of stay that is typically
less than 14 days.

Our goal is to ensure patients
are receiving the right care in the
right place, according to their
individual care needs.

Once a patient no longer requires
the level of care provided at PTCC,
it is in their best interest to return
home or be discharged to a more
appropriate care setting.

Planning for discharge starts as soon
as a patient arrives, so that required
care and services are in place after
the hospital stay.

Participation in activation

Care is provided by an
interprofessional team including
nurses, occupational therapists,
physiotherapists, behavioural
therapists, recreational therapists,
and other support services.

Activation may range from specific
exercises to movements and activities
that strengthen and increase
independence. Care will be delivered
incorporating an appropriate level
of activation throughout the day
and evening.

Participation in activation is required
to support your progress and
your discharge.

The duration, frequency and intensity
of these exercises will depend on your
care plan and tolerance level.

Activation is designed to develop,
restore and/or maintain the skills
related to daily living, such as:

> bathing, dressing, cleaning, cooking,
and eating

> therapies enhance independence in
mobility, and facilitate integration
into social and recreational activities
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Welcome!

At PTCC, we understand how
important it is for patients to
see their families and friends.

Visitors are welcome to spend
time with loved ones, as they
play an important role in
healthcare and wellness.

Family and friends are asked
to speak with a member of the
care team if you have questions
about best times for visiting.

The main entrance is open
from 9 am.to 7 p.m.

After 7 p.m., patients and
visitors can use the intercom
to gain entry and Protection
Services will open the doors.

Contacting PTCC
. By phone: 613-544-4900

(@ By email: info@providencecare.ca

N By mail:
Providence Transitional Care Centre
340 Union Street
Kingston, ON
K7L 4E6

Mail to PTCC inpatients must include
the following on the envelope:

> Inpatient name
> Inpatient unit

Mail is delivered to patients and clients
every weekday, Monday through Friday.

Patients can also receive email.
Send messages to:
emailaptccpatient@providencecare.ca.
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WiFi

Free WiFi is available throughout the
building. Select ‘PC_GUEST_WIFI’
in your network/connections.

You will be prompted to create an
account with your personal email
address. Read the Acceptable Use
Policy and click ‘Accept’. Individuals
can use the created account on up
to three devices.

Designated Care Partners

Designated Care Partners are people
deemed necessary (by the patient
and clinical staff) to provide support
(e.g. physical, emotional, etc.) to a
patient, and is part of the care plan.
Please speak to a member of the care
team for more information.

Diversity and social inclusion

Providence Care is committed to
fostering a respectful environment
and responding to the diverse needs
and backgrounds of our patients.
We invite and encourage you to share
any information with us that will help
enhance the services we provide.

Spiritual health

Spiritual Health provides
compassionate care to the whole
person, and recognizes their needs
are spiritual, emotional, physical,
and social.

Spiritual Health Practitioners support
each person, respecting their beliefs,
values and traditions.

A conversation with our Spiritual
Health Practitioner can help you and/
or your family explore many topics
such as meaning and purpose in life,
experiences of loss, uncertainties
about life changes and relationships,
fears, doubts, loneliness, and how
your beliefs and values influence your
care choices.

For specific needs, and if a
patient requests it, Spiritual
Health Practitioners can contact
a representative from a person’s
religious affiliation.

Volunteer Services

Volunteer Services supports a number
of programs to engage patients and
families in social and recreational
activities.

For information about volunteer-led
programs contact the Director,
Volunteer Services at 613-544-4900
ext. 53062. To apply to become a
volunteer visit ProvidenceCare.ca.

Pet visits

Pets (cats or dogs) must be over
1-years-old, free of skin lesions,
diarrhea, fleas/ticks and other
parasites. The animal must be well
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tempered, house trained, obedient,
and kept on a leash at all times.

The Program Manager should

be notified prior to any pet visit.
Owners must also provide proof of
up-to-date vaccinations. Visits must
occur in the patient’s room, not in
common areas (e.g. Dining Room).

Food and drink at PTCC

The cafeteria is located on level 1 and
is operated by Sodexo. The cafeteria
offers grab and go products such as
sandwiches and muffins, hot lunches,
soup, chili, chicken fingers and fries,
along with hot and cold beverages.

There are vending machines located
in the Cafeteria serving a variety of
cold drinks and snacks. The vending
machines are accessible 24/7.

visitin [ ISR

There is also a microwave and water
dispenser available.

The Cafeteria is open Monday to
Friday, from 9:30 a.m. to 2:30 p.m.,
and is closed on weekends and
statutory holidays.

Please note: Cafeteria hours are
subject to change. For current
service hours, please visit
ProvidenceCare.ca.

Digital information screens

Digital screens, located throughout
the building, provide information
about events, volunteer-led activities
and other relevant information

(e.g. Smoke and Vape Free, Parking,
WiFi, etc.).
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Getting to PTCC

By bus: Kingston Transit stops at Union Street and King Street West.
For information regarding bus routes visit cityofkingston.ca.

By car: PTCC is located at 340 Union Street.

Parking at PTCC

There are two parking lots; the West and East lot. Parking can be paid for
using the Honk mobile app. Payment for Honk can be made using Visa,
Mastercard, PayPal or American Express. If you have questions about using
the Honk mobile app, ask for assistance at the Welcome Desk.

Payment is required Monday to Friday, 8 a.m. to 4 p.m. Parking is free evenings
and weekends. Parking facilities are maintained by Queen’s University.

Parking rates

Parking rates are set by Queen’s University and are subject to change.
Phone 613-533-6979 or email parking@qgueensu.ca to arrange for
weekly/monthly parking.

Accessible parking

Accessible parking spaces are located in the front rows of both the East and
West lots. All vehicles parked here must display a valid Accessible Parking
Permit issued by the Ministry of Transportation.

If you encounter a problem, have a payment question, or experience difficulty
with parking, please direct your inquiries to Queen’s University Parking
Department at 613-533-6979 or parking@gueensu.ca.

Up-to-date parking information is available on our website at ProvidenceCare.ca.
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Pick-up and drop-off area

There is a 15 minute pick-up and
drop-off area directly outside the
main entrance of PTCC.

East Parking Lot
West Parking Lot

15 minute pick-up and
drop off area

Accessible Parking

Kingston Transit Bus Stop
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What to expect during
an inpatient stay

Here are examples of what
to expect on inpatient units:

> There are whiteboards in each

inpatient room. These boards
make it easy for patients and

the care team to communicate
with one another.

Everyone who works

or volunteers wears an
identification (ID) badge
with their name and title,

so you always know who
you are speaking with. If
you do not see an ID badge,
please ask.

Patients and families are
encouraged to:

>

Talk openly about any
guestions or concerns you
may have.

Ask about and contribute
to your care plan.

Participate in
establishing goals.

Be actively involved in
decisions about your care.

Participate in activities
supporting your recovery.

Collaborative Practice Model
and Approach to Care

Providence Care’s Collaborative
Practice Model values the important
role of patients and families/
caregivers as members of the

care team. Together, we will support
the best possible care experience.

In keeping with our Approach to Care,
it is essential you are informed

and actively engaged in your care.

By communicating your preferences,
needs and values, you help us to best
guide your care and support you in
achieving your goals.

Your care team

Providence Care is a centre for health
education, teaching and research.
At PTCC, patients will receive

care from a team of specialized,
knowledgeable providers.




Care teams include physicians,
nursing and allied health staff,
medical students and residents,
learners, and researchers. Thank
you for working with us to provide
the next generation of health
professionals with opportunities to
learn and gain experience.

Indigenous Transition Facilitator

Providence Care is pleased to offer the
services of the Indigenous Transition
Facilitator. This role supports patients/
clients at Providence Care Hospital
(PCH) and Providence Transitional
Care Centre (PTCC) who self-identify
as Indigenous, regardless of Federal
status under the Indian Act.

The Indigenous Transition Facilitator
will directly assist consenting
patients/clients choosing to identify
with the First Nations, Metis, or Inuit
community as they navigate local,
regional and federal health support
services, including palliative care.

The Indigenous Transition
Facilitator:

> Acts as a liaison and advocate
between the care team, patients
and families.

» Provides information and education
in a culturally-sensitive manner.

> Arranges language and cultural
translation services.

Inpatient care & services

> Helps patients connect with
traditional Aboriginal healers
and other community resources.

> Provides support before, during,
and after clinical appointments.

Self-Identification

At Registration, all patients are given
the opportunity to voluntarily self-
identify as Indigenous. Anyone who
chooses to self-identify will be offered
Indigenous supports, including those
from the Indigenous Transitions
Facilitator.

A voluntary Indigenous self-
identification process for patients
helps to:

> Reduce gaps in service.

> Remove barriers to accessing
equitable health care.

> ldentify health trends and
common needs.

> Provide data to support prevention
and care programs.

Personal belongings

Patients are encouraged not to
bring valuables to PTCC for the
duration of their stay. Personal items
such as clothing and support aids
(e.g. glasses, dentures, hearing,
and mobility aids) should be kept

in your room.
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Patients may bring and use cell
phones, laptops and tablets, however,
to protect the privacy of others
please do not take photographs or
audio/video recordings of people in
the hospital.

When using a device, please use
headphones. Everyone at PTCC is
asked to be considerate of others
when using cellphones.

Small electrical appliances (e.g., kettles,
coffee makers, heating pads, etc.)

are not permitted. Electrical items
such as alarm clocks, DVD players,
and electric razors must be approved
by Facilities Maintenance at PTCC
before use. Unit staff can facilitate this
process by submitting a Maintenance
Care request to review the item.

Providence Care is not responsible
for the loss, theft or damage of any
personal belongings. If you need to
contact Lost and Found, please call
613-544-4900 ext. 51053.

We recognize that the discharge of
a patient due to death or transfer to
another location is an emotional time
for families.

However, in order to balance the
needs of those waiting for beds,
we require families to remove all
personal belongings within 72 hours.

Inpatient units and rooms

PTCC has two inpatient units featuring
64 beds providing individualized care
and services. Every room includes
access to a shared washroom and is
designed to support patient comfort
and care. Private rooms and room
changes cannot be accommodated and
are reserved for specialized needs only,
as determined by the care team.

Call bells

PTCC is equipped with a call

bell system in all inpatient rooms
and several other inpatient spaces
(e.g. dining rooms). Patients or family
members can use the call bell system
to inform staff they need assistance.

Television services

Inpatient rooms have a 15-inch HD
touchscreen monitor located at
the bedside. Patients can purchase
television services using the monitor.

Lighting

Lights in inpatient rooms can be
controlled from the switches at the
room entrance. There is an individual
light over the bed to allow for lower
lighting to read in the evenings.



Support to quit smoking

A partnership with the Ottawa Model
for Smoking Cessation is used to help
patients with their smoking cessation
or harm reduction goals. For more

information, speak with your care team.

Family communication

Providence Care uses a technology
called Cliniconex to send urgent or
important information (e.g. outbreaks)
to family members in a timely way.
Individuals listed as a patient’s
emergency family contact can

state their preference for method

of communication (e.g. call, text

or email). If no preference is identified
a voice call will be sent.

Hair salon

There is a Hair Salon for inpatients
located on level 1. Information about
bookings and pricing is available at
the Care Desk on each unit.

Inpatient care & services m

Meals on inpatient units

Good food and good nutrition can
shorten patients’ stays.

Logistic and Nutrition Assistants take
the patient’s food order at the bedside.
This allows patients to choose their
meal shortly before they receive their
food at lunch and dinner. Breakfast
orders are taken at the same time as
dinner orders.

All meals are prepared at Providence
Care Hospital by certified Red

Seal Chefs. Our menu offers healthy,
nutritious options low in salt and fat.

If you are referred to see the
Registered Dietitian, they will
conduct a clinical nutrition
assessment and provide education.
Your menu and snacks will be
adjusted to meet your individual
nutritional needs, and the Logistics
and Nutrition Assistants will guide
you in making choices within your
diet at mealtimes. If you have
concerns about portion size, speak
with your care team.



m Inpatient care & services

For questions regarding the menu,
or for specific dietary restrictions,
please contact Food, Logistics &
Nutrition Services at 613-544-4900
ext. 53600 or a member of your
care team.

Food sharing

While families are encouraged to
bring in homemade food to share
with their loved ones at any time,
for safety reasons we ask this food
not be shared with other patients.

Please label all food containers
with the patient’s name and date.
Laundry services

Complimentary laundry facilities
are located on each of the two

inpatient units. Patients may do their
own laundry. A member of your care

team can instruct you on how to use
the machines.

On-unit activation rooms

On-unit activation rooms feature

equipment that patients can use with
staff to strengthen and increase their
ability to manage activities at home.

Independent Living Suite

The Independent Living Suite may
be available as patients progress
towards discharge, as determined
by the care team.

Here, patients can stay independently
or with the support of caregivers.
The suite allows staff to assess
the patient’s ability to successfully
transition back to the community
with the support of the care team
close by.

Day passes and leaves of
absence

As part of discharge planning process,
patients may be scheduled for a day
pass or an overnight stay (leave of
absence) of up to 48 hours. Patients
who wish to leave PTCC for a day
pass or leave of absence are asked
to speak with their care team. If you
are approved for an overnight stay,
your care team will ensure you have
all necessary medications and
required supports.

Some restrictions may apply.
Please speak to a member of your
care team for more information.

Appointments outside of PTCC

If you have an appointment outside
of PTCC (dentist, optometrist,

etc.), care partners are asked

to attend with you and assist

with transportation.

If you are going to appointments

or receiving care outside of PTCC,
ask for written instructions about
your care and medications from the
care team.



Discharge planning

Patients, families, the PTCC care team,
and community-based care providers
such as family doctors and home
care services, can all be involved in
planning for the transition home from
the hospital. Working together will
ensure a smooth departure from PTCC
and help everyone be prepared.

Discharge time is aimed for 10 a.m.,
meaning individuals leaving inpatient
care can expect to transition
mid-morning.

You are responsible for organizing
transportation at the time of discharge,
as well as covering any related costs.

When you are being discharged:

> You will receive paperwork that
includes instructions about your
care and medications.
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> Make sure you and/or your
caregiver (family, friend)
understands the instructions,
including what medications
to take, how to take them and
when to take them.

> You will receive information about
appointments that have been
made after you leave the hospital,
how to contact the providers,
the reason for each appointment,
and what information you need
to bring with you.

> Know who you should call if you
have questions after discharge.
You will be provided with contact
names and phone numbers.
A member of the care team wiill
provide this information to you
in writing.

For more information about discharge
planning and process please speak to
a member of your care team.
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Additional resources
Elder Abuse:

Elder Abuse is defined as: “a single, or
repeated act, or lack of appropriate
action, occurring within any relationship
where there is an expectation of trust
which causes harm or distress to

an older person.” — World Health
Organization (WHO).

Abuse can occur in any relationship,
including healthy ones. If you have
concerns that someone is taking
advantage of you or, as a caregiver,
you are worried for an older adult’s
safety or wellbeing, it is important to
reach out to the care team so we can
support you.

Elder Abuse Ontario is a provincial,
charitable, non-profit organization
focused on combating and preventing
elder abuse. Elder Abuse Ontario
provides a Seniors Safety Line:
1-866-299-1011. The Safety Line
provides resources to assist in cases
of elder abuse and trained counsellors
are available.

Visit Cleoconnect.ca for more
information.

Suicide Prevention:

In Canada, depression is one of

the most common mental health
problems in older adults. Many older
adults live alone and might not have
supports available. It’s important to
look for potential signs and be aware
of any change in behaviour. If you
have been feeling depressed, or you
have been worried about your loved
one who has been admitted, please
reach out to the care team so we can
support you.

Visit ReachOutNow.ca or Canada.
ca/en/public-health/topics/mental-
health-wellness.html for more

information.
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Helping us understand
what is important to you

Soon after admission, the care team will
initiate a conversation with the patient
about the Extent of Treatment and the
patient’s own wishes about their care.

The patient may choose to include
loved ones in these conversations.
Information gathered here will be
recorded by a physician on the
patient’s clinical record.

When a patient is assessed by

the attending physician as being
incapable of making treatment
decisions, the Substitute Decision
Maker will become involved in
decisions about care. A Substitute
Decision Maker is identified in Power
of Attorney documents or in the
hierarchy of relationships outlined

in provincial legislation. If the patient
has no Substitute Decision Maker,
the Extent of Treatment is determined
in accordance with applicable
legislation and recorded on the
patient’s clinical record.

Patients who have completed a
Power of Attorney for Personal Care
and Property and/or a document
containing expressed wishes about
their care choices are asked to share
these with the care team during
admission, or as soon as they are
completed.

Patient, Client and Resident
Declaration of Values

Our Patient, Client and Resident
Declaration of Values reflects
our commitment to treat all
individuals with Respect, Dignity
and Compassion. Read the full
declaration at ProvidenceCare.ca.

Privacy at Providence Care

Providence Care’s information
practices are governed and
regulated by Ontario laws.
Pursuant to these laws, we are
responsible for the personal health
information we collect, use and
disclose. Providence Care takes
this responsibility seriously and our
commitment to privacy is reflected
in the information practices and
policies embedded into our
operations. These information
practices help ensure your personal
health information is protected
against a variety of risks such as
theft, loss and unauthorized access,
copying, modification, use, disclosure,
and disposal.

Providence Care does not sell, rent or
trade personal health information.

Pursuant to the Personal Health
Information Protection Act, unless you
request otherwise, your name and
mailing address may be disclosed
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and used for fundraising purposes on
behalf of Providence Care. If you wish
to opt-out of receiving fundraising
solicitations on behalf of Providence
Care, you can contact our Clinical
Records Department at 613-544-
4900 ext. 53443.

For more information about our
privacy practices, including use

and disclosure of personal health
information, you can read our Privacy
Statement, which is available at
ProvidenceCare.ca.

If you have any questions or concerns
please contact our Privacy Office

by phone at 613-544-4900 ext.
53548 or email at privacyoffice@

providencecare.ca.

Ethics Service

We all face challenging decisions in
our lives. Ethics is about the values
and principles that should guide our
decision-making. Decisions about
healthcare and medical treatment
can be especially difficult.

Providence Care offers an Ethics
Service that supports residents and
their families facing ethically difficult
decisions. The ethicist will never make
a decision for you. Rather, the role of
the ethicist is to support stakeholders
through the decision-making process.

If you and/or your family members
would like support in making a difficult
decision related to your health care or

medical treatment, contact the Ethics
Service to request a consultation at
613-544-4900, ext. 52184,

Catholic Health Ethics

Providence Care is a Catholic-
sponsored health organization.
Providence Care follows the Catholic
Health Alliance of Canada’s Health
Ethics Guide, available at Chac.ca.
For more information about
Providence Care’s Catholic identity,

visit ProvidenceCare.ca.

Medical assistance in dying

Providence Care is committed to
providing high-quality palliative,
hospice, and end-of-life care,

as well as compassionate support
for people who are dying and their
families, through all stages of life.
This includes care that addresses
physical, emotional, social and
spiritual needs for persons who

are dying and their families. It also
includes effective and timely pain
and symptom management, as
outlined in the Health Ethics Guide,
the foundational ethics resource used
by Providence Care and all Catholic
health care organizations in Canada.
As a Catholic healthcare provider,
Providence Care does not provide or
permit procedures or assessments
related to medical assistance in dying
(physician assisted death, assisted
suicide or voluntary euthanasia).
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Everyone at PTCC, including
patients, visitors, staff, physicians,
and volunteers, contributes to
keeping our facility safe.

Falls prevention

Upon admission, patients are
assessed for falling risks. If an
individual has a high risk for falling,
the care team will ensure additional
safety measures are put in place.
Please speak with a member of the
care team if you have concerns about
your mobility.

Wanderguard

If the care team identifies a patient

is at risk of wandering off the unit,

a Wanderguard bracelet will be
worn. If a patient approaches doors
or elevators, an alarm will sound.
Exits will lock to prevent them from
unintentionally leaving the unit. It also
stops them from using the elevator
or stairs without supervision.

The Wanderguard bracelet is
lightweight and discrete, and helps
maintain the patient’s dignity and
independence.

Hand hygiene

The most important thing we can all
do to prevent infection is to clean
our hands regularly. Wall-mounted
hand sanitizer pumps are available
throughout the facility.

Clean your hands every time you:

> Enter and exit the hospital, an
inpatient unit or an inpatient room

> Enter and exit a washroom

> Blow your nose, cough or sneeze
> Get ready to eat or drink

> Finish eating or drinking

> Handle potentially-contaminated
items (e.g. call bell, phone, remote)

> Come in contact with another
person, particularly if they are ill

Respiratory etiquette

Every time you cough or sneeze you
release small droplets through your
mouth and nose. Infectious particles
in the droplets of a cough/sneeze can
make people sick.

> If you are not wearing a mask,
cover your mouth and nose with
a tissue when coughing/sneezing

> If a tissue is not available, cough/
sneeze into the bend of your arm,
not your hands

> Wash your hands every time you
touch your nose or mouth

o6
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m Safety measures

Outbreaks on inpatient units

An outbreak may be declared when
there is an increase of illness on a
unit. In these situations, the Infection
Prevention and Control team works
with the care teams to support the
recovery of ill patients and prevent
further spread of the infection.

If an outbreak is declared, patients
may be asked to stay on their unit
or in their room.

Help stop the spread of germs
> Clean your hands frequently

> Ask family and friends not to visit if
they are ill or feeling unwell

> Get vaccinated*

* Vaccinations such as influenza and
COVID-19 may be available on-site
to patients and clients. Visitors are
encouraged to get their vaccinations

where they are available in the community.

Patient identification for care
and medications

Care team members will always
verify patient identification before
giving any medication or performing
any test or procedure. In some
cases, patients may be asked to
provide evidence of name and date
of birth, or to use an identification
wristband while in the hospital.
Verifying patient identification is

an important safety measure.

Personal protective equipment

Anyone entering the room of a person
on additional precautions is required
to wear the appropriate personal
protective equipment (e.g. masks,
gowns, gloves) for infection control
purposes. Speak with a member

of the care team before entering

the room.

Emergency procedures

In the event of an emergency, an
Emergency Code will be announced
overhead. Please pay attention to
the announcement and follow
directions provided. Staff and
physicians are trained to respond
to Emergency Codes.

Protection Services (Security)

To contact Protection Services,
call 613-544-4900, ext. 72056
or 613-548-2484. In the case of
an emergency, dial 4444 from
any internal hospital phone,
state your location and describe
your emergency.



09 Patient & family relations

At Providence Care we believe all
feedback regarding our care and
services are opportunities to improve.

Providing feedback

1. We encourage you to provide
feedback, compliments or concerns
directly with the team or department
involved. They will have the most
knowledge about the situation and
be best equipped to respond.

2. If you have a concern that is not
resolved to your satisfaction, you can
ask to speak with the person
in charge, manager or director.

3. If your feedback requires further
attention you can contact the
Patient, Client, Resident & Family
Relations office, who will discuss
potential next steps with you.

¢, Telephone: 1-844-849-9166

(@ Email: wecare@providencecare.ca

7~ Online: ProvidenceCare.ca

Feedback forms are also available at
the Welcome Desk, on our website, or
by asking a member of your care team.

Satisfaction Survey

Following patient stays at PTCC,
you may receive a satisfaction survey
by mail or email.

Experience Partners

Experience Partners are individuals
with lived experience as patients,
clients or family members who
work with our staff to provide their
perspective on planned initiatives,
projects or changes.

We believe that by including the
patient, client and family voice in
everything we do, we are treating the
people we serve with respect, dignity
and compassion, and are enhancing
the quality and safety of the care
they receive.

For more information, email
experiencepartner@providencecare.ca.

We look forward to
welcoming you

We look forward to welcoming you
and your loved ones to PTCC.

If you have any feedback on the content
within this handbook, email your
thoughts to info@providencecare.ca.
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10 Directory

Phone Number: 613-544-4900

Description
Clinical Records
Director, Facilities Management

Director, Food, Logistics & Nutrition Services

Director, Transitional Care

Financial Services

Food, Logistics & Nutrition Services
Indigenous Transition Facilitator
Infection Prevention & Control
Lost & Found

Ontario Health atHome

Patient, Client, Resident & Family Relations

Patient Flow Coordinator
Privacy Office

Program Manager, Transitional Care

Protection Services (Security)
Reception Services

Social Worker

UHKF

Vice President, Patient & Client Care
Vice President, Planning & Corporate Support Services

Volunteer Services

Inpatient Unit - Care Desk

Level 2
Level 3

N\

G

AN

Ext.
53443
50264
53600
53552
53481
53600
5313
39129
51053
39113
1-844-849-9166
39m7
53548
53350
72056
0
39134
613-549-5452
53391
53376
53062
Ext.
39212
39364




What can | do to
say ‘Thank you’?

A gift through the Honour Your
Caregiver Program is a wonderful
way to say “Thank You” and
provide much needed funding for
equipment, education, research,
facilities and more. All recipients
receive a certificate to be displayed
in their office or waiting room.

UHKEF is the fundraising arm of
Kingston Health Sciences Centre
and Providence Care. From hospital
to home to community and beyond,
every donation through UHKF
helps to grow health-care facilities,
equipment, programs, research
and education for people across
southeastern Ontario.

For more information, please
contact the University Hospitals
Kingston Foundation at:

613-549-5452 | uhkf.ca

A
UHKF

Prc)vid%%%

340 Union Street

Kingston, ON K7L 4E6

Phone Number: 613-544-4900
Email: info@providencecare.ca

ProvidenceCare.ca
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more than healthcare.

This material is available in French and accessible
formats upon request to the Communications
Department.

Cet outil est disponsible en frangais ou en
support accessible sur demande au Service des
communications.
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